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MpuHaT
"ocypapcTBeHHoun [lymon
4 nrona 2014 ropa

OpobpeH
Cosetom Pegepaumu
9 nonga 2014 ropa

Cratbsa 1

BHecTtn B 3akoH Poccunckon ®egepauumn ot 9 oktabps 1992 roga N 3612-1 "OcHoBbI 3aKkoHO4ATENbCTBA
Poccuiickon ®epepaumn o kynbtype" (Begomoctn Cbesga HapofHbix genyTtatoB Poccunckon depepauumun u
BepxoBHoro Coeeta Poccuiickon ®egepaumm, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTenbcTBa Poccuinckom
depepaummn, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030; N
27, cT. 3477; N 40, ct. 5035) cnegytoline nameHeHus:

1) pasgen VI gononHute ctatbamu 36.1 1 36.2 cneayoLlero cogepXaHus:

"CtaTbs 36.1. HesaBmcmmas oLeHka KayecTBa Oka3aHus yCryr opraHn3aumsammn KynbTypbl

HesaBucumasn oueHKa KayecTBa OKasaHusl YCryr opraHv3auusiMy KynbTypbl SIBASETCA OAHOW U3 hopMm
00LLEeCTBEHHOrO KOHTPOS U MPOBOAUTCA B LENAX NpeaoCcTaBneHms rpaxgaHam nHopmMaumm o kKadecTBe okasaHus
YCNyr OpraHn3auusiMy KynbTypbl, @ TaKKe B LIENAX NOBbILUEHWS Ka4ecTBa UX AeATENbHOCTY.

HesaBucumas oueHKa KayecTBa OKasaHWsi yCryr OpraHusauusiMu KynbTypbl NpegycMaTpuBaeT OLEHKY
YCINOBUI OKa3aHus YyCryr no TakuMm OOLMM KpUTEPUSIM, KaK OTKPbITOCTb M AOCTYNMHOCTb MHopmauun o6
opraHm3aumm KynbTypbl; KOM(OPTHOCTb YCIOBWIA NPELOCTaBMEHUSI YCNYr U OOCTYNMHOCTb UX MOMYYEHUs; BpEMS
OXMOaHWa NPefoCTaBneHus ycnyrn; OobpoxenaTtenbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb pPabOTHUKOB
opraHm3aumm KynbTypbl; yOOBNETBOPEHHOCTb KAYECTBOM OKa3aHus YCryr.

HesaBucumas oLeHka KayecTBa okasaHus YCIyr opraHuM3auusiMmn KynbTypbl NPOBOAUTCS B COOTBETCTBUMN C
NonoXeHnsiMn HacTosawen craten. [lpy npoBeaeHWM HE3aBUCMMOM OLIEHKM KavecTBa OKas3aHusl ycryr
opraHusaumMsiMm  KynbTypbl  ucnonb3yetcsa obuiegoctynHass uHdopMaumsi 06  opraHuMsauusax  KynbTypbl,
pasmellaemasi B TOM 4mcne B opMe OTKPbITbIX AAaHHbIX.

HesaBucumas oueHka KayecTBa OKasaHMs YCryr OpraHusaumsiMm KynbTypbl MPOBOAWUTCS B OTHOLLEHWU
opraHu3aumi KynbTypbl, ydpeouTensMu KoTopbix sBnsitotcss Poccuiickas Pepepaums, cybbektbl Poccuiickon
denepaumn unu MyHuuMnanbHble 0Opa3oBaHWs, OPYrMX OpraHu3aLMin KynbTypbl, B YCTaBHOM KanuTane KOTopbiX
oonst Poccuiickon ®epepauun, cybbekta Poccuiickon ®Pepepaumu unu  MyHuumnanbHoro obpas3oBaHus B
COBOKYMHOCTM MpeBbIWAET NATLAECAT NPOLEHTOB, @ TakkKe B OTHOLUEHUWN MHbIX HEFOCYAAPCTBEHHbIX OpraHu3auni
KynbTypbl, KOTOPbIE OKa3bIBalOT roOCY4apPCTBEHHbIE, MYHULMMANbHbIE YCNYTY B cdhepe KynbTypsl.

HesaBucumas oueHka kadecTBa OKasaHWUsl yCryr opraHu3aumsMu KyrnbTypbl HE NMPOBOOUTCH B OTHOLUEHWM
CO3[aHus, UCNOSNTHEHNST U MHTEpPNpPEeTaLun NPOU3BEAEHUA NNTEPATYpPbl U UCKYCCTBA.

B uensix cosgaHusa ycrnoBuin Ansi opraHM3auumn npoBeaeHns He3aBUCKMMOWM OLIEHKM KayecTBa OkKasaHus yCryr
OopraHusaumsiMm KynbTypbl:

denepanbHbIl OpraH MCMOSTHUTENbHOW BMACTW, OCYLLECTBIIAIOWNA PYHKUMM N0 BbipaboTKe u peanusauun
rocy4apCTBEHHOW MONMTUKA W HOPMaTMBHO-NPaABOBOMY perynuMpoBaHuio B cdepe KynbTypbl (ganee -
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YMOMHOMOYEHHbIW dheepanbHbIl OpraH UCNOMHUTENbHOW BNacTu), ¢ y4acTUEM CNeLmnanmcToB, OCYLLECTBASOLLMX
npodeccnoHanbHyld OeATeNnbHOCTb B cdhepe KynbTypbl, OOLIECTBEHHbIX OpraHv3auum B cdepe KynbTyphl,
obLecTBeHHbIX 06bednHeHu notpebutenen (Mx accoumauuii, colo30B) (ganee - obLiecTBEeHHbIe opraHusaunm)
dopmmpyeT 0bLLEeCTBEHHbIV COBET MO NPOBEAEHUI0 HE3ABUCUMON OLIEHKM Ka4yecTBa OKaszaHusl yCryr opraHmsaumnsamm
KynbTypbl U yTBEPXOaeT MOMoXeHne o Hem. [lepeyeHb opraHu3auui KynbTypbl, B OTHOLUEHWM KOTOPbIX HE
NPOBOAMTCS HE3aBUCUMAZ OLEHKa KayecTBa OKa3aHus UMK YCIyr, yTBEepXXAaeTcs YNoNTHOMOYEHHbIM deaepanbHbIM
OpraHoM UCMOMNHWUTENBHOW BriacTu ¢ NpeaBapuTernbHbiM 06CYXaAeHneM Ha 0bLLECTBEHHOM COBETE;

OopraHbl rocyaapcTBeHHOW Briactu cybobektoB Poccuiickon ®egepauum € ydyacTuem OOLLECTBEHHbIX
opraHmsaumi opmMmpyloT 06LLECTBEHHbIE COBETHI MO MPOBEAEHNIO HE3ABUCMMOM OLIEHKM Ka4ecTBa OKka3aHus ycnyr
opraHm3aumsamMm KynbTypbl, PacrnonoXeHHbIMU Ha TeppuTopusaix cyobekToB Poccunckon ®egepauuu, 1 yTBepaaroT
MOMNOXEHNE O HUX;

opraHbl MECTHOro CcaMOynpaBrieHUs C y4dacTMeM OOLeCTBEHHbIX OpraHusauui BrpaeBe ¢opMMpoBaTh
00LLecTBEHHbIE COBETLI MO NPOBEAEHMIO HE3AaBUCUMOM OLIEHKU Ka4eCTBa OKa3aHUa yCnyr OpraHu3aumnsiMm KynbTypbl,
pacnonoXXeHHbIMU Ha TEPPUTOPUAX MYHULMNAMNBHbIX 06pa3oBaHUN, 1 yTBEPXKAATb NOMOXEHNE O HUX.

MMokaszaTtenn, xapakTepusyloline oOLine KpUTepum OLIEHKM KadeCcTBa OKasaHus yCnyr opraHusaumsiMm
KynbTypbl, YKa3aHHbIMW B 4YacTW 4YeTBEPTOM HACTOSAWEN CTaTbW, YCTAaHABNMUBAKTCS YMNOMHOMOYEHHbIM
deaepanbHbIM OpraHoM UCMOSNTHUTENBHON BNAcTK C NpeABapuUTeNbHbIM 00CyXAeHeM Ha 06LLEeCTBEHHOM COBETE.

Mo peLleHunto ynosIHOMOYEHHOro dheepanbHOro opraHa UCMNOSTHUTENBHOW BriacTu, OPraHoB rocy4apCTBEHHON
Bnactu cybbektoB Poccuickon Pegepaumm unu opraHoB MECTHOTO CaMoynpaBneHus yHKUMU OBLLEeCTBEHHbIX
COBETOB MO MPOBEAEHUIO HE3ABMCMMOWM OLEHKU Ka4yecTBa OKa3aHWs yCIyr opraHusauusmMn KynbTypbl MOTYT ObiTb
BO3M0XKEHbI Ha CYLLECTBYIOLLME MPU 3TUX OpraHax obLLeCTBEHHbIE COBEThI. B Takunx cnyvasx o6LecTBEHHbIE COBETHI
Mo NPOBEAEHMIO HE3ABNCUMOWN OLEHKM KavyeCTBa OKa3daHus yCryr opraHm3auusamm KynbTypbl HE CO34at0TCS.

OO6LLUeCTBEHHbIV COBET MO MPOBEAEHUIO HE3aBMCMMOM OLEHKM KayecTBa OKa3aHWs ycrnyr opraHu3aumsimu
KynbTypbl opMmpyeTcs TakuMm 06pas3om, 4ToObl Obina UCKMYeHa BO3MOXHOCTb BO3HMKHOBEHMS KOHMMKTa
nHtepecoB. CoctaB o00WEecTBEHHOro coBeTa opmmpyeTca U3 uucna npeacrtaBuTenen OOLLEeCTBEHHbIX
opraHusaumi. Yucno 4neHoB OOLLECTBEHHONO COBETa He MOXeT ObiTb MeHee 4YeM NsATb 4YenoBek. YneHbl
0OLLEeCTBEHHOrO coBeTa OCYLLECTBMASKT CBOK AEATENbHOCTb Ha O0OLWEeCTBEHHbIX Hadanax. WHdopmaums o
OeAaTenbHOCTN OOLEeCTBEHHOro COBETa pa3MeLLaeTcs OpraHoM rocy4apCTBEHHOW BnacTy, OpraHoM MECTHOro
caMoynpaBrieHus, npu KOTOpPbIX OH CO3[aH, Ha CBOEM odmumansHoOM canTe B
WH(POPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "UHTepHeT" (ganee - ceTb "UIHTepHeT").

HesaBucumas oLeHKa ka4yecTBa OKaszaHUs YCIyr opraHu3aumsmMmn KynbTypbl, OpraHM3yemas o0LecTBEHHbIMU
coBeTamu Mo ee NPoBEeAEHUI0, MPOBOANUTCS HE Yallle YeM OAMWH pa3 B rog U HE pexe YeM OAMH pa3 B Tpu roga.

OO6LLecTBEHHbIE COBETHI MO MPOBEAEHUIO HE3ABUCUMOW OLIEHKM KaydecTBa OKa3aHWsi yCryr opraHv3aumnsiMu
KynbTypbl:

onpeensiT NnepeyHn OpraHn3aunin KyrnbTypbl, B OTHOLUEHWUM KOTOPbIX MPOBOAUTCS HE3aBUCUMAs OLEHKa;

GOPMUPYIOT NpPennioxeHnss ana paspaboTkm TEXHWYECKOro 3ajaHus Onsi  opraHusaumu, KoTopas
ocywecTtBnseT cbop, ob6obLieHne N aHann3 MHpoOpMaUuM O Ka4yecTBe OKa3aHus YCryr opraHuM3aunsmMm KynbTypbl
(oanee - onepaTtop), NPMHUMAIOT y4yacTMe B PACCMOTPEHUM MPOEKTOB AOKYMEHTaUMM O 3akynke pabot, ycnyr, a
TaKkke MNPOEKTOB rOCyAapCTBEHHOIO,  MYHULUUMNANbHOMO  KOHTPAKTOB,  3aKMOYaeMbIX  YNMOSIHOMOYEHHbIM
deneparnbHbIM OpraHoM WCMOMHUTENBHOW BNacTu, opraHaMu rocygapcTBEHHOM Bnactu cybbektoB Poccuiickon
denepaLumn nnyu opraHamm MECTHOTO CamoyrnpaBlieHMs C ONepaTopomMm;

yCTaHaBnMBaT NpY HEOOXOAMMOCTU KPUTEPUM OLLEHKN KaYeCcTBa OKa3aHWUsl yCIyr opraHn3aumsmMmmn KynbTypbl
(DONONHUTENBHO K YCTAHOBIMEHHBIM HACTOSILLEN CTaTbeN OOLLUM KpUTEPUSIM);

OCYLLECTBMAIT HE3aBUCMMYIKO OLIEHKY KayecTBa OKa3aHus YCNyr OpraHusauusiMu KynbTypbl C y4eTOM
WHbopMaumm, NpeacTaBeHHON OnepaTopomMm;

npeacTaBnAT COOTBETCTBEHHO B YNOMHOMOYEHHbIN dheaepanbHbIi OpraH UCNOSTHUTENBHOW BNacTu, opraHbl
rocygapcTtBeHHoW Briactu cybbektoB Poccuickon depepaumum, opraHbl MECTHOMO CaMOYMpaBlieHnsl pesynbTaThl
HEe3aBUCKMMOW OLEHKM KayeCcTBa OKa3aHUs yCIyr OpraHn3aunsamm KynbTypbl, @ Takke NpearioxkeHns 00 yrydweHum
KayecTBa UX OeATENbHOCTMU.

3aKnyYeHne rocygapCTBEHHbIX, MyHULMNANbHbLIX KOHTPAKTOB Ha BLINOMIHEHME pPaboT, okasaHue ycnyr no
cbopy, o600WeHni0 u aHanudy WHdopMaUMM O KayecTBe OKa3aHUs YCIyr opraHusauusmMn  KynbTypbl
OCYLLECTBNAETCHA B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon Pefepaumm o KOHTPaKTHOW cucTeme B cdepe
3aKynok ToBapoB, paboT, ycnyr Ans obecnevyeHns rocygapcTBEHHbIX U MyHULUNAMNBHBLIX HYXA. YNOTHOMOYEHHbIN
denepanbHbii OpraH MCNOMHUTENbHOW BNAcTW, oOpraHbl rOCygapcTBEHHOW BnacTnm cybwbektoB Poccuiickon
depnepaumu, opraHbl MECTHOrO caMoynpaBreHus No pesynbTaTaM 3akrnioyeHUs rocyaapCTBEHHbIX, MyHULMNANbHbIX
KOHTpaKTOB ochopMnsaoT pelleHve o6 onpefeneHun onepaTopa, OTBETCTBEHHOrO 3a NPOBeAEeHME He3aBUCUMMOM
OLEHKN KayecTBa OKasaHus YCryr OpraHu3auusiMy KynbTypbl, @ Takke NpuM HEoOXOAMMOCTU NpPedoCTaBnsoT
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onepaTopy o6LweAoCTyMHY UH(OPMaLMIO O EATENbHOCTU AAHHbIX OpraHu3auuin, opMmnpyemMyo B COOTBETCTBUN
C rocyaapCTBEHHOW W BEAOMCTBEHHOW CTATUCTMYECKOW OTYETHOCTbIO (B Criydae, eCcnv OHa He pasMelleHa Ha
odmumansHOM canTe opraHusaumm).

MocTynuBLIas COOTBETCTBEHHO B YMOMHOMOYEHHbIV dheaepanbHbIi OpraH UCNOMHUTENbHOW BNacTu, OpraHbl
rocygapCTBeHHON Brnactu cyobekToB Poccuickon ®enepauun, opraHbsl MECTHOMO camoyrnpaBreHus nHgopmMauus o
pe3ynbTaTax He3aBMCHMMOM OLIEHKM KayeCTBa OKa3aHUs yCryr opraHu3aumsammn KynbTypbl NOANEXUT 00a3aTenbHOMY
PacCMOTPEHUIO YKa3aHHbIMW OpraHamMM B MECSAYHbIA CPOK WM y4yMTbiBaeTcsa uMu npu BblpaboTke Mep no
COBEpLUEHCTBOBAHMWIO OEATENbHOCTU OPraHn3auuin KynbTypbl.

WHdopmauus o pesynbratax HE3aBUCUMOW OLIEHKM KavyecTBa OKasaHWs yCryr opraHu3auvsmu KynbTypbl
pa3MeLlaeTcs COOTBETCTBEHHO:

YyNOMHOMOYEHHbIM (befeparnbHbIM  OpraHoOM UCMOSNHUTENBHOM BracTM Ha oduuuanbHOM canTe ans
pasmeLLeHnsa nHpopmaLmm 0 rocyaapCTBEHHbIX U MyHULMNANbHbIX y4pexaeHusx B cetn "MHtepHeT";

opraHamu rocygapCTBeHHOW BnacTm cybbektoB Poccuiickon ®degepaunn, opraHamm  MeCTHOro
caMoynpaBereHns Ha cBOoMX odmumanbHbIX cavTax U oduuManbHOM canTe Ans pa3MelleHns uHdopmauum o
rocy4apCTBEHHbIX 1 MyHULUMNANbHbIX yupexgeHusax B ceTn "VIHTepHeT".

CoctaB uHopmaumm O pesynbTaTax He3aBWCHMMOMW OLIEHKM KayecTBa OKasaHus ycrnyr opraHusaunsmm
KynbTypbl U MOPSAOK ee pa3MeLleHMs Ha oduumnanbHOM canTe Ans pasMmeLleHmns MHPopMaLmMmn O rocy4apCTBEHHbIX
N MyHUUMNAmNbHBIX YYPEXOEHUsX B CeTU "VIHTEepHeT" onpegensiTcsl YNONHOMOYEHHbIM [1paBUTENbLCTBOM
Poccunckon ®epepaumn hbegepanbHbiM OpraHoOM UCMOSNHUTENbHOM BRacTy.

KoHTponb 3a cobniogeHnem npouenyp NPOBEAEHUS HE3aBWCMMOW OLIEHKM KadecTBa OKas3aHus ycnyr
opraHm3aumsamMm KynbTypbl OCYLLECTBMSAETCH B COOTBETCTBUM C 3aKkoHoAaTenscTBOM Poccuiickon Pegepaumm.

Cratbs 36.2. MHdbopmMaLumoHHas OTKPbITOCTb OpraHn3aLumn KynbTypbl

OpraHusaumm KynbTypbl, yYKkasdaHHble B 4acTu yeTBepTon ctatb 36.1 HacToawwmx OcHoB, obecneumBaioT
OTKPbITOCTb M AOCTYNHOCTb CriegyroLen nHopmaunm:

AaTta COo3[aHus opraHusauum KynbTypbl, €e ydpeauTenb, yuypeauTenu, MecTO HaxOXAeHWs opraHusauum
KynbTypbl 1 ee cmnmanos (Mpu Hanuuum), pexnm, rpadmk paboTbl, KOHTaKTHble TenedoHbl U agpeca 3MNeKTPOHHOM
noyThl;

CTPYKTYpa 1 opraHbl ynpasreHnsi opraHnu3aumm KynosTypsbl;

BUAbI NpefoCTaBAeMbIX YCNyr opraHnsaumnen KynbTypbl;

mMaTepuanbHoO-TexHU4eckoe obecneveHve NpeaocTaBneHns yenyr;

KOnus yctaea opraHvusauny KynbTypbl;

Konus nnaHa (PUHAHCOBO-XO3ANCTBEHHON [AEATENbHOCTM OpraHM3aumMm KynbTypbl, YTBEPXOEHHOro B
yCTaHOBMEHHOM 3akoHoaaTensCcTBoMm Poccunckon Pepepaumm nopsake, nnu 6ogxeTHon cmeTbl (MHdopmaumsa ob
obbeme npegocTaBnseMbIX YCyr);

KOnNus 4OKyMeHTa O nopsake NpefoCcTaBneHns yenyr 3a nnary;

uHdopmauums, koTopas pasmMellaeTcs, OnybriMKOBbIBAETCA MO PELUEHUIO OpraHu3auun KynbTypbl, @ Takke
nHdpopmaums, pasMelleHme W onybrvMKoBaHWE KOTOPOW SBMATCA obs3aTenbHbiIMM B COOTBETCTBMM C
3akoHogaTtenbcTBoM Poccuinckon ®eagepaunu;

uHas onpeaernsemMas ynoHOMOYeHHbIM dhefeparbHbIM OpraHoM UCNOMHUTENbBHOW BracTM Heobxoammas ans
NPOBEeAEHUS HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHUs yCryr opraHnsaumsamm KynbTypbl nHdopMaums.

MHdopmauus, ykasaHHas B 4acTu NepBON HacTosSLWEeW cTaTbW, pasmellaeTtcs Ha oduumanbHbIX canTax
yNofIHOMOYeHHOro chegepanbHOro opraHa UCMONHUTENBHON BracTW, OpraHoB rocy4apCTBEHHON BracT CyObekToB
Poccuickon ®epepaummn, opraHoB MECTHOTO CamOynpaBfeHUs U opraHv3auun KynbTypbl B ceTn "UHTepHeT" B
COOTBETCTBMU C TpebOBaHNSIMM K ee CoaepkaHuio n (hopme npegocTaBneHuns, ycTaHOBNEHHbIMU YNONTHOMOYEHHbIM
deneparnbHbIM OPraHOM UCMOMHUTENBbHOW BNacTu.

YnonHomMmoueHHbIn defeparnbHbld OpraH WUCMOMHUTENbHOW BriacTW, OpraHbl rocyaapCTBEHHOW BriacTu
cybbekToB Poccuiickon ®egepaunn, opraHbl MECTHOrO CaMOyNpaBrieHNsi 1 OpraHn3aumm KynbTypbl o6ecneynBaroT
Ha CBOUX ouumanbHbIX cantax B ceTn "MIHTepHeT" TeXHMYECKYI0 BO3MOXHOCTb BbIpaXXeHUs MHEHUI nonyvatensMmum
YCNyr 0 Ka4eCTBE OKa3aHWs yCryr opraHu3aumsmMu KynbTypbl.";

2) ctatbio 37 gononHuTb ab3alem crneayoLLero cogepxaHus:

"cosgaHue ycnoBunM ANs OpraHM3aumMmM npoBeAeHUs HEe3aBMCMMOW OLIEHKM KayecTBa OKasaHusi YyCnyr
opraHm3aumsamm KynoTypbl.";

3) yacTb nepsyto ctatbi 39 AononHUTL ab3alem crneayoLero coaepXxaHus:

"co3gaHue YycrnoBuMn ANA OopraHu3auuMM npoBeAeHUs He3aBUCUMMOW OUEHKM KadecTBa OKasaHus ycnyr
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opraHm3aumsamm KynoTypbl.".
CraTba 2

BHecTn B PepepanbHbiii 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoBax coumanbHOro obecnyxmneaHus
HaceneHusa B Poccuiickon ®epepaumn” (CobpaHue 3akoHopatenbctBa Poccuiickon ®egepaumm, 1995, N 50, cT.
4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT1. 3616) crnegyowime N3MEeHEHNS:

1) gononHutb ctatbsamn 17.1 1 17.2 cneaytoLLero cogepxaHus:

"Ctatbss 17.1. HesaBucMmas ouUeHKa KayecTBa OKal3aHWsl YCIyr YYpPeXAeHUsIMM 1 NpeanpusTusimm
coumnansHoro obcnyxmeaHus

1. HesaBucumasa oueHKa KayecTBa OKa3aHWsl YCINyr Y4YpeXxaeHusMU K NpeanpusTUSMU  coLMarbHOro
obcnyxmBaHus siBrsieTcs ogHon m3 hopm OOLLECTBEHHOrO KOHTPONS M MPOBOAMTCA B LENsX NpeaoCTaBreHus
nony4arensiM couuarnbHbIX YCAyr UHOpMaUMM O KayecTBE OKasaHUs YCNyr yYpexaeHusMn u npeanpusitusamu
coumanbHOro o0CnyXmMBaHus, a Takke B LiensiX NOBbILLEHNA Ka4eCTBa UX AeSATENbHOCTH.

2. HesaBucummas oueHKa KayecTBa OKa3aHus YCRyr YYpexgeHusMun u npegnpusatusamMu  coumarnbHOro
obcnyxmMBaHuUsl NnpegycMmaTpuBaeT OLIEHKY YCITOBUIA OKa3aHMs YCIyr MO TakMM OBLLUMM KpUTEPUSM, KaK OTKPbITOCTb U
OOCTYNHOCTb MHdopMauMM 00 ydypexaoeHun n o MNpPeanpusTUM coumnanbHOro o0CnyXMBaHWUsS; KOMAOPTHOCTb
YCMOBWI NpeaocTaBreHnsa coumanbHblX YCRyr U AOCTYMHOCTb UX MOMYyYeHUs; BpeMsi OXugaHus NpeaoctaBneHns
coumanbHOM ycnyru; OobpoxenaTtenbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb PAabOTHUKOB Y4YpexaeHust WU
nNpeanpuaTUS coumnanbHOro obcnyXnBaHus; yooBneTBOPEHHOCTb KAYECTBOM OKa3aHWUs YCIyr.

3. HesaBucumasa oueHka kavyecTBa oOKasaHUs YCNyr YYpexgeHusMn u npeanpuatusMym  CoumarnbHOro
obcnyxMBaHWsi NPOBOAMTCS B COOTBETCTBUM C MOJNTOXEHUAMU HacTosiwen ctatbu. Npu npoBegeHUn He3aBNUCUMOMN
OLIEHKM KayecTBa OKa3aHus YCNyr y4pexaeHusaMu u npeanpustusamMm coumanbHOro obcnyXmBaHms MCNonb3yeTcs
obwenoctynHasa nHdopmauusa o6 yupexaeHunsix u o NpeanpusaTuaX counanbHoOro obcnyxmeaHus, pasmeLaemas B
TOM Yucrne B hopMe OTKPbITbIX AaHHbIX.

4. HesaBucMMasa ouLeHKa KayecTBa OKa3aHWS YCNyr y4ypexaeHussMu u npeanpusTUsMu  colmarbHOro
obCcnyXvMBaHMA MPOBOAMTCA B OTHOLIEHUW YYPEXAEHUA W NPeanpuAaTUA  couManbHOro  obCnyXMBaHMWS,
rocyapCTBEHHbIX MNPeanpuaTUA U YYpeXOeHWn couManbHoro o6CnyXMBaHWS, SBNSAOLWMUXCA COOCTBEHHOCTBIO
cyobekToB Poccuiickon ®egepaunm M HaxOOsALWMXCA B BEAEHUN OpPraHoOB roCydapCTBEHHOW BIiacTU CYObLEKTOB
Poccuiickon ®enepauun, Opyrux yupexaneHun n npegnpusatuii coumanbHoro o6cnyxmnBaHums, B yCTaBHOM Kanurtane
koTopbix gonst Poccuiickon ®epepaummn, cybbekrta Poccurickon ®efepanmm unm MyHuumnansHoro obpasoBaHus B
COBOKYMHOCTW MpeBbILLaeT NATbAECAT NPOLLEHTOB, a TaKkKe B OTHOLUEHUN MHBbIX HErOCYAAPCTBEHHbIX YYPEXOEHUNA U
NpeanpuaATUA couunanbHOro o6CnyXMBaHUs, KOTOPbIE OKa3bIBAKOT rOCY4apCTBEHHbIE, MyHULMNASbHbIE COLManbHbIe
yCnyru.

5. B uensax cosgaHusa ycrnosui Ang opraHMsaumm nposefeHnst He3aBUCUMOW OLIEHKM KavyeCcTBa OKa3aHus ycnyr
YUPEXOEHNAMM U NPEANPUATUAMU COLMATbHOrO 06CNyKMBaHUS:

1) cbegepanbHbIN OpraH NCNOMHUTENbHOW BNacTy, OCYLLECTBASIOLWMN PyHKLMK NO BbipaboTke 1 peanusaumu
rocy4apCTBEHHON MOMUTUKM U HOPMAaTMBHO-MPABOBOMY PErynupoBaHuio B cdhepe couunanbHOro obcnyXuBaHusi
(Danee - yMNONMHOMOYEHHLIN dhedeparnbHbIi OpraH WCMNOMHUTENBHOW BMAACTM), C y4acTMeM OOLLECTBEHHbIX
opraHm3auui, obLecTBeHHbIX 00beguHEHU NoTpeduTenen (Mx accouuaunii, col3oB) (danee - obLecTBEHHbIE
opraHmsaumm) hopmupyeT obLLECTBEHHBIN COBET MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKM KA4YecTBa OKa3aHusl ycryr
yYpEeXAEHUAMN U NPEANPUATUSMN COLMATNBHOIO 06CNYXXMBaHUSA N YTBEPXKAAET NOMNOXEHNE O HEM;

2) opraHbl rocygapCTBEHHOW BnacTu cyobektoB Poccunckon degepaumm C¢ ydacTMemM OOLLECTBEHHbIX
opraHusauni opmMmUpYyT 06LLLECTBEHHbIE COBETHI NO NPOBEAEHNI0 HE3ABNCUMOWN OLIEHKM KayecTBa OKa3aHus yCryr
YUPEXOEHUAMM U NPEANPUSATUAMU COLMANbHOrO OBCNY)XMBAHWS, PACMOJIOKEHHBIMU Ha TEPPUTOPUSIX CYOBEKTOB
Poccuiickon ®egepauuu, n yTBEPXKOaAT MONOXEHME O HUX;

3) opraHbl MECTHOro camoynpaBsfieHUsl C y4acTuem OOLLECTBEHHbIX OpraHuM3auuin BripaBe ¢opmMupoBaThb
00l eCTBEHHbIE COBETbI MO MPOBEOEHUI0 HE3aBUCUMOM OLEHKM KayecTBa OKa3aHUs YCryr YYpeXOeHUsIMU U
npeanpuaTUsiMM coLManbHOro obCny>XMBaHUS, pacnosioXXEHHbIMU Ha TEPPUTOPUSIX MyHULIMNANbHbIX 0O6pa3oBaHui,
N yTBEPXAaTb NOMNOXEHNe O HUX.

6. MNokazaTenu, xapakrtepuaywouime obLine KpUTEPUN OLIEHKU KayecTBa OKa3aHWs YCIyr yYpexaeHUsiMu u
nNpeanpuaTUSAMU  coLManbHOrO  OBCNYXMBaHWSA, YKa3aHHbIMKM B 4aCcTM YeTBEpPTOM HaCTodAWen cTaTbw,
yCTaHaBMNMBalTCA YMNONMHOMOYEHHbIM befepanbHbIM OpraHoM WCMOMHUTENBHOW BRAcTU C npeaBapuTernbHbIM
obcyxaeHnem Ha obLLIeCTBEHHOM COBETE.

7. Tlo peweHMO YNOMHOMOYEHHOrO defepanbHOro opraHa MWCMAOMHUTENbHOW BRacTW, OpraHoB
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rocygapcTtBeHHon Brnactu cybbektoB Poccuiickon depgepaumm nnum opraHoB MECTHOrO caMoynpaBneHuns (OyHKLMM
06OLLEeCTBEHHbLIX COBETOB MO MPOBEAEHUIO HE3aBMCUMOW OLIEHKM KayecTBa OKas3aHus YCNyr YYpEexXAeHUsMu wu
NpeanpuaATUAMU CoLMarnbHOrO OBOCNYXMBaAHWSA MOryT ObiTb BO3MOXEHbI Ha CYLLECTBYOLLME MNpU 3TUX OpraHax
obLecTBeHHble coBeThbl. B Takux cnyvasix obLLecTBeHHbIe COBETHI MO NPOBEAEHMIO HE3ABMCUMOWN OLIEHKM KavyecTBa
oKasaHust yCnyr yuypexaeHmsammn 1 NpeanpusiTuamm coumanbHOro o0CcnyXvnBaHns He CO34alTCs.

8. OOLeCcTBEHHbIN COBET NO NPOBEAEHUIO HE3ABUCUMOW OLIEHKM Ka4yecTBa OKa3aHUsl YCIyr yupexaeHusmmu n
npeanpuaTUsiMM  coumanbHOro  obcnyxuBaHus dopmMmupyeTcs Takum obpas3om, 4ToObl Oblia  UcKMYeHa
BO3MOXHOCTb BO3HVMKHOBEHWS KOHNMKTa nHTepecoB. CoctaB 06LLEeCTBEHHOrO coBeTa opMmUpyeTcs U3 yucna
npencraBuTenen o6LWeCTBEHHbIX OpraHn3aumn. Yncno YneHoB obLECTBEHHOIO CoBEeTa HE MOXET ObITb MeHee YeM
NsATb Yenosek. YneHbl oOLWECTBEHHOro cCoBeTa OCYLLECTBAAIOT CBOK AeATENbHOCTb Ha OOLLEeCTBEHHbBIX Havanax.
MHdopMaLumsa o gesatenbHOCTU 0BLWEeCTBEHHOIo coBeTa pa3meLLaeTcsi OpraHoMm rocy4apCTBEHHOWN BracTn, OpraHoMm
MECTHOro  camoynpaBfeHus, npu  KOTOPbIX OH CO34aH, Ha cBoeM oduunansHoM cante B
NHOPMALIMOHHO-TENEKOMMYHUKauoHHon cetn "nTepHeT" (ganee - cetb "UHTepHeT").

9. HesaBucuMmasi oueHKa KadecTBa OKasaHus YCNYr YYpexngeHUusAMu u npeanpuaTusMm  coumnanbHOro
obcnyxmBaHus, opraHmdyemas obLLecTBEHHbIMM COBETaMM MO ee NPOBEAEHMNIO, MPOBOANTCS HE Yallle YeM OAMH pa3
B rog 1 He pexe YeM OAVH pa3 B TpU roaa.

10. ObLecTBEHHbIE COBETbI MO MPOBEAEHNIO HE3AaBUCUMOW OLIEHKM KaueCcTBa OKa3aHUsl YCNyr y4pexaeHmusamm
N NpeanpusaTUSAMU CcoLManbHOro obCnyXmBaHus:

1) onpeaensaT NepedHn yupexaeHun n NpeanpusiTuin coumanbsHoro obCcnyxmBaHus, B OTHOLLEHUN KOTOPbIX
NpoBOAMTCSA HEe3aBUCUMAA OLIEHKa;

2) dopMupylOT NpeanoxeHnss And paspaboTkM TEXHUYECKOro 3ajaHuns AOns opraHmMsauun, KoTopas
ocywecTtenseTr cbop, obobuweHne n aHanu3 uWHMOPMaUMM O KavecTBe OKa3aHWs YCMyr YYPEXAeHUsMU U
npeanpuaTUsMK coumnanbHoro obecnyxmBaHus (ganee - onepaTtop), MPUHMMALOT y4acTue B pacCMOTPEHNM NPOEKTOB
AOKYyMeHTaumMm o 3akynke paboT, ycnyr, a Takke MNpPOeKTOB roCyAapCTBEHHOr0, MYHMLMMNANbHOro KOHTPaKTOB,
3aKnoYaeMbIX YNosIHOMOYEHHbIM dheaepanbHbiM OPraHoM MCMOMHUTENbHOW BNacTu, OpraHamMmu rocyaapCTBEHHOM
BnacTtu cybbekToB Poccunckon Pegepaumm nnv opraHaMmm MECTHOrO camoynpaBfeHrs C onepaTopom;

3) ycTaHaBnuBawT MpuM HEOOXOAMMOCTU KPUTEPMM OLIEHKM KayecTBa OKa3aHUs YCIyr yuYpexaeHusmMu u
npeanpuaTUsIMM CoUManbHOro obCnyXMBaHUsA (OOMOMHUTENBHO K YCTAHOBIIEHHBIM HACTOALWEN cTaTbel obLuMm
KpUTEpUAM);

4) ocyLWecTBnAKT HE3aBUCMMYK OLIeHKY KadecTBa OKasaHus YCnyr ydpexgeHusMn n npeanpuatusMu
coumnansHoro obcnyxmBaHus;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN deaepanbHbIi opraH UCMNONHUTENbHOW BracTw,
opraHbl rocygapcTBeHHoM BracTu cyobektoB Poccuiickon ®Pepepaumm, opraHbl MECTHOrO CamoyrnpaBreHus
pe3ynbTaTbl HE3aBUCMMOW OLIEHKM KayecTBa OKa3aHWsl YCNyr y4YpexngeHusMu u npeanpusatusiMm coumnanbHoro
obcnyxmBaHus, a Takke NpeanoXeHns ob ynyylleHnn kadecTsa Ux AeaTenbHOCTH.

11. 3aknoyeHne rocygapCTBEHHbIX, MyHMLMNANbHbBIX KOHTPAKTOB Ha BbINOMIHEHWE paboT, Oka3aHue ycryr no
cbopy, 0606LLeHN0 U aHanM3y MHAOPMAaLMN O KavyecTBe YCMyr yuypexgeHusasmMu n npeanpuatusaMym coumanbHOro
0BCnyXMBaHMS OCYLLECTBNSETCS B COOTBETCTBUM C 3akoHopaTenocTtBoM Poccuiickon degepauum 0 KOHTPaKTHOWM
cucTeme B cdepe 3aKynok ToBapos, paboT, ycnyr ans obecneyeHms rocygapCTBEHHbIX U MyHULMNANbHbIX HYXA.
YNonHOMOYeHHbIN heaepanbHbll opraH UCMOMHMTENBHOW BNacTW, opraHbl rocygapCTBEHHOW BracTu cyObekToB
Poccuiickon ®epepaumn, opraHbl MECTHOro camoynpasfieHuUsi Mo pesynbTaTaMm 3aknioyeHUst rocyaapCTBEHHbIX,
MYHULMNAnNbHbIX KOHTPAKTOB OhOpMIISIOT peLleHne o6 onpeaeneHun oneparopa, OTBETCTBEHHOMO 3a NpoBeAeHne
He3aBMCMMOM OLEHKN KayeCTBa OKa3aHUsl yCIyr yYpexaeHUsMy U NPeanpusaTMsmMmn coumanbHoro obecnyxmeaHus, a
Takke nNpyv HeobxoaAMMOCTM NPefOCTaBNST onepaTtopy OOLEeLOCTYNHYI0 NHAOPMALMIO O AeATENBHOCTU AaHHbIX
yuypexngeHun u npeanpusatvi, QOpPMMPYEMYHO B COOTBETCTBMM C T[OCYAApPCTBEHHOW W BeOOMCTBEHHOM
CTaTUCTMYECKON OTYETHOCTbIO (B Cryyae, ecrnv OHa He pasMelleHa Ha oduvumanbHOM CanTe yyYpexgeHus unu
npegnpuaTus).

12. TNocTynuBluaa COOTBETCTBEHHO B YMNONHOMOYEHHbIN (hbefdepanbHbli OpraH MCMOSHUTENbHOW BracTy,
OpraHbl rocygapCTBEHHOW Briactu cyobekTtoB Poccuiickon ®Pepepauun, opraHbl MECTHOMO CamoynpaBrieHus
MHbopMaunst 0 pesynbTaTtax HE3aBUCMMOW OLIEHKM KadeCTBa OKa3aHWsl YCIyr YYpPEexXngeHUsaMu u npeanpuatusmMm
coumansHoro obcnyXnBaHusi NOANEXUT 0653aTENbHOMY PACCMOTPEHMIO YKa3aHHbIMW OpraHammn B MECSYHbIV CPOK U
YYUTLIBAETCS MU NPU BbIpaboTKe Mep Mo COBEPLLUEHCTBOBAHMIO paboTbl yYpexXaeHUiA U NPeanpuaTin CoLmMarnbHOro
obcnyxumBaHus.

13. WHdopmaums o pesynbTaTtax He3aBUCUMOW OLEHKM KayecTBa OKasaHWs YCnyr yuypexgeHussMn u
npeanpuaTUSMU coLnansHOro 06CnyXMBaHMS pasMeLLaeTcs COOTBETCTBEHHO:

1) ynonHomouyeHHbIM cbefeparnbHbiM OpraHoM WCMOMHUTENbHOW BNAcTM Ha oduumanbHOM canTe Ans
pasmeLleHust nHdopmMaLmMm O roCyAapCTBEHHbIX U MyHUUMNANbHbIX ydpexaeHusx B cetn "IHTepHeT";
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2) opraHamun rocygapcTBeHHow Bnactm cybbektoB Poccunckon ®epepauuun, opraHamum MECTHOro
camoyrnpaBrieHus Ha CBOUX OduuUManbHbIX caWTax M oduuMansHOM cavTe ANs pasMelleHuss uHdgopmauum o
rocy4apCTBEHHbIX N MyHULUMNANbHbBIX yuypexaeHusax B cetn "VIHTepHeT".

14. CoctaB nHcopmaumm o pesynbtaTax He3aBUCUMOWN OLIEHKN Ka4yecTBa OKa3aHWs YCryr YYpexxaeHUsMu v
npeanpuaTUsiMM  CoUMarnbHOro OBOCHYXMBaHMA W MOPAOOK ee pasMelleHuss Ha oduumanbHOM canTe Ans
pasmMelleHmss MHGOPMauunM O TOCYAAPCTBEHHbIX W  MyHUUMNANbHbIX ydpexaeHnax B cetn "WHTepHet"
onpegensaTcs  ynosiHoMo4veHHblM  [MpaButenbctBoM  Poccuiickon ®epepauun  depepanbHbiM - OpraHom
NCMNONMHUTENbHOW BNacTu.

15. KoHTponb 3a cobniogeHnem npoueayp NpPoBeAeHWUs HE3aBUCUMOW OLIEHKM KadecTBa OKal3aHus ycryr
yYpexaeHuasmMn 1 npegnpuaTUsSMM  COUManbHOro OOCMYyXMBaHWS OCYLLECTBNSAETCA B COOTBETCTBUM C
3akoHoaaTenscTBoM Poccuickon depepaumm.

Cratbsa 17.2. HdbopMaLMOHHas OTKPbITOCTb YYPEXAEHUA N NPeAnPUSTUA coLmanbHOro obenyxnsaHms

1. Y4ypexgeHvna 1 npeanpusatusa coumanbHOro obcnyxmeaHus obecnedvBaloT OTKPbITOCTb U OOCTYMHOCTb
cnepywouien nHpopmauum:

1) gata co3gaHus yupexaeHusl, npeanpuaTua CoumManbHOro OBCRYXUBAHWSA, UX yYpeauTenb, yuypeavTenu,
MECTO HaxXOXAEHWS YYpeXAeHUs UNn NPeanpusaTMsa coumanbHOro o6enyxuBaHmua U nx dunmanos (Mpu Hanmumm),
pexum, rpadmk paboThbl, KOHTaKTHbIe TenedoHbl 1 agpeca 3NeKTPOHHON NoYThl;

2) CTpyKTypa 1 opraHbl yNpaBreHns yupexaeHns n npeanpusaTsa coumnanbHOro 06CnyxXnBaHus;

3) BuObl couManbHbIX YCNyr, MpPeaoCTaBfsAeMbIX YydpexaeHneM W npeanpuaTMemM  coumarnbHOro
obcnyxumBaHus;

4) matepuanbHo-TeXHNYeckoe obecneveHne npeocTaBneHns coumnanbHbIX YCNyr;

5) konusa ycTaBa ydpexaeHus unmn npeanpusaTms coumanbHOro obcnyxmBaHus;

6) konus nnaHa (PMHAHCOBO-XO3ANCTBEHHON AEATENbHOCTM YYpexaeHus Unu npegnpusaTus CoumarnbHOro
obCcnyXMBaHuWs, YTBEPXKOEHHONO B YCTaHOBMEHHOM 3akoHogaTenbcTBoM Poccuiickon ®degepauun nopsgke, unm
GrogxeTHOM cmeThbl (MHdopMauusa 06 obbemMe NpefocTaBnAeMbIX CoUMarnbHbIX YCYr);

7) Konusa JOKyMeHTa o nopsake npefocTaBrneHns coumarnbHbIX Yeryr 3a nnary;

8) nHopmauus, KoTopas pasMellaeTcsi, onyGrMKOBLIBAETCA MO PELUEHNI0 YYpeXOeHUs Unu npeanpusaTus
coumanbHoro obcnyxkuMBaHus, a Takke WHOpMauus, pasmelleHve W onybnuMkoBaHME KOTOPOW SBMSATCHA
ob6sA3aTenbHbIMM B COOTBETCTBUM C 3aKoHOAaTenbCcTBOM Poccuiickon ®epepauuu;

9) nHas onpegensemasi ynonHOMOYeHHbIM hegepanbHbIM OpraHoOM UCMOSNHUTENBHON BNactTu Heobxogumas
Onsi NpoBeieHNs1 HEe3aBMCMMOW OLEHKN KayecTBa OKasaHWs YCryr y4pexaeHnamm n npeanpusaTmsaMm coumarnbHOro
obcnyxmBaHusa nHdopmaums.

2. NHdopmauns, ykasaHHas B NyHKTe 1 HacTodwen cTaTbul, pasmellaeTcs Ha oduumanbHbiX canTax
YNONTHOMOYEHHOrO (befeparnbHOro opraHa UCMOMHUTENBHOW BriacTU, OPraHoB rocy4apCTBEHHON BNacTy CybbekToB
Poccuinckon ®epgepauun, OpraHoB MECTHOIO CaMOyMpaBreHus, Yy4YpexaeHun wn npeanpusaTtvi couuanbHOro
obcnyxumBaHus B ceTn "MIHTepHeT" B COOTBETCTBUM C TPeBOBaHMAMU K ee codepaHuio U hopMe npeaocTaBneHms,
YCTaHOBMEHHbIMW YNONHOMOYEHHbIM dheaepanbHbIM OPraHOM NCMOMHUTENbHOW BNACTy.

3. YnonHomoueHHbIn deaepanbHbIi OpraH WUCMONHUTENbLHOW BRacTW, OpraHbl rocygapCTBEHHOW BriacTu
cybbektoB Poccuiickonn ®depepauun, opraHbl MECTHOrO CaMOyMpaBfieHUsl, YydpexZeHus W npeanpusTus
coumnansHoro obcnyxmeaHus obecrnevmBaloT Ha CBOMX OouuManbHbIX canTax B ceTu "VIHTepHeT" TeXHUYeCKyo
BO3MOXHOCTb BbIPaXXEeHUSI MHEHUI NONyYaTensammn coumarnbHbIX YCNyr O Ka4eCcTBe OKa3aHUs YCNyr yu4pexnaeHmsamm u
npeanpusTUAMMU coumanbHOro obcnyxmnsaHmns.";

2) ctatbio 20 gONONHMUTL NoANYyHKTOM 11 crneayroLlero cogepXxaHus:

"11) cosgaHue ycrnoBWW AN opraHusauuu nNpoBedeHVs HE3aBUCUMOW OLIEHKM KayecTBa OKasaHwus ycryr
yYpEeXAEHUAMN U NPeanpUSTUSMN CoLManbHOro 06enyxmeaHms.";

3) B cTaTtbe 21:

a) YyacTb BTOPYO AOMOSNTHUTb HOBbIM ab3aueM cebMbIM CReayoLWero CogepKaHus:

"cosgaHue ycnoBuMnM Ons opraHuMsauuMuM nNpoBedeHUsl He3aBUCMMOW OLIeHKU KayecTBa OKasaHus ycnyr
yYpEXAEHUAMN U NPEANPUSTUSMN COLMANBHOIO 06CnyXmnBaHus;";

©) ab3ay cegbmon cuntatb ab3alem BOCbMbIM.

Cratba 3

MyHkT 2 cTaTbn 26.3 PepepanbHoOro 3akoHa ot 6 okTabpst 1999 roga N 184-d3 "O6 oOwmMx NpuHUMNax
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depepanbHbIv 3akoH oT 21.07.2014 N 256-93
"O BHECEHMUN N3MEHEHUI B OTAENbHbIE 3aKOHOAAaTENbHbIE akTbl Poccuinckon
degepauyum no ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHus: 30.10.2015

opraHusaumyM 3akoHoaaTenbHbIX (MpeAcTaBUTENbHbIX) U UCMOMHUTENbHBLIX OPraHOB rOCYAapCTBEHHOW BracTu
cybbekToB Poccuiickon ®epepauunn” (CobpaHue 3akoHogatensctBa Poccunckon depepaumm, 1999, N 42, c1. 5005;
2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT. 2380; N 30, cT. 3287; N 31, cT. 3452; N 44, cT.
4537; N 50, cT. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT. 2455; N 30, cT1. 3747, 3805, 3808; N 43, cT. 5084; N
46, cT. 5553; 2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48, cT. 5516; N 52, cT. 6236; 2009, N 48, c1. 5711; N 51,
cT. 6163; 2010, N 15, cT. 1736; N 31, cT. 4160; N 41, c1. 5190; N 46, cT. 5918; N 47, c1. 6030, 6031; N 49, cT. 6409;
N 52, cT. 6984; 2011, N 17, cT. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590, 4594; N 48, cT. 6727,
6732; N 49, c1. 7039, 7042; N 50, ct. 7359; 2012, N 10, c1. 1158, 1163; N 18, cT. 2126; N 31, cT. 4326; N 50, cT.
6957, 6967; N 53, cT. 7596; 2013, N 14, c1. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT. 3470, 3477,
N 40, cT. 5034; N 43, cT. 5454; N 48, cT1.6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010; 2014, N 11, c1. 1093; N 14,
cT. 1562; N 22, cT. 2770; Poccunckas raseta, 2014, 25 nioHs) 4ONONHWUTL NOANYHKTOM 79 crneayoLwero coaepxaHus:

"79) cosgaHuAa ycrnoBui Ans opraHvM3auuun NpoBeAeHWs He3aBMCMMOW OLEHKW KayecTBa OKasaHusi ycnyr
opraHusaumsiMm B Nopsiake 1 Ha YCrnoBusX, KOTOpbIE YCTaHOBIEHbI heaeparnbHbIMy 3akoHamn.".

Cratbsa 4

BHecTn B ®epnepanbHbii 3akoH oT 6 okTabps 2003 roga N 131-®3 "O6 obwmx npuHUMNax opraHusauum
MecTHoro camoynpasnenus B Poccurnckon ®enepaummn” (CobpaHne 3akoHogatensctBa Poccuickon depepaumm,
2003, N 40, c1. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N 52, cT. 6236; 2009, N 48, cT. 5733; N
52, cT. 6441; 2010, N 49, cT. 6409; 2011, N 50, cT1. 7353; 2012, N 29, cT. 3990; N 31, cT. 4326; N 53, cT1. 7596; 2013,
N 27, c1. 3477; 2014, N 22, cT. 2770; Poccuiickas raseta, 2014, 25 nioHa) crnegyroLime n3MeHeHust:

1) yactb 1 ctatbn 14.1 4ONONHWTL NYHKTOM 12 cneayloLero cogepXXaHus:

"12) cosgaHve ycrnoBuW AN opraHusauuu npoBedeHust He3aBUCUMOW OLIEHKM KayecTBa OKasaHus ycrnyr
opraHusaumsiMm B Nopsiake M Ha YCroBMsX, KOTOPblE YCTaHOBMNEHbl deaepanbHbiMy 3aKoHaMn.";

2) yactb 1 ctatbu 15.1 gononHUTbL NYHKTOM 13 cneayloLlero cogepxaHus:

"13) co3gaHue ycrnoBun AN opraHuM3auvu NpoBefeHUA He3aBMCMMOW OLEHKM KavyecTBa OKal3aHusl ycnyr
opraHusaumsiMm B NOpsiake M Ha YCroBMsX, KOTOPbIE YCTaHOBMEHbI dheaepanbHbiMy 3aKoHaMn.";

3) yacTtb 1 cTatbun 16.1 gononHUTL NYHKTOM 13 cnegytoLlero cogepXxaHus:

"13) cosgaHue ycrnosBuin AN opraHusaluu NpoBefeHUs He3aBMCMMOW OLIeHKW KavyecTBa OKas3aHus ycnyr
opraHm3aumsmMm B NOpsifKe U Ha YCITOBUAX, KOTOPbIE YCTAHOBIEHb! dheaepanbHbIMU 3aKkoHamu.".

Crtatba 5

BHecTtun B ®egepanbHbin 3akoH oT 21 Hosi6psa 2011 roga N 323-3 "O6 ocHoBax oxpaHbl 340POBbSA rpaxaaH B
Poccuiickon ®epepauun” (CobpaHue 3akoHoaatensctBa Poccuiickon ®enepaunn, 2011, N 48, c1. 6724; 2013, N
27, cT. 3477; N 48, cT. 6165) cnegyrowme nameHeHus:

1) yactb 2 ctatbn 14 gononHUTL NyHKTOM 20 CneayroLero cogepXaHus:

"20) co3gaHue ycrnoBun AN opraHuM3alvuM NpoBefeHUA HEe3aBMCMMOW OLEHKM KavyecTBa OKalaHusl ycnyr
MeANUUHCKUMW opraHusaymamMn.”;

2) yactb 1 ctatbu 16 gononHUTL NYHKTOM 18 cnefytlolero cogepkaHus:

"18) cosgaHue ycrnoBui AN opraHusalvu NpoBefeHUs He3aBMCUMOW OLeHKM KavyecTBa OKa3aHwus ycnyr
MEANLNHCKMMW opraHusaumamn.”;

3) Byactu 1 ctatbmn 79:

a) NyHKT 7 OONOMHUTL cnoBamu ", a Takke MNpPeAoCTaBnsATb WHYO onpedensieMyto YnonHOMOYEHHbIM
deneparnbHbIM OpraHoM UCMNOMNHUTENBHOW BNAacTn HEOOXO4MMYO A11S1 NPOBEAEHMS HE3AaBMCUMOW OLIEHKM KavyecTBa
oKasaHus ycnyr MeauUMHCKUMU opraHusaumnsmm nHgopmawmio”;

©0) [oONONHUTEL NYHKTOM 14 cnefylowero cogepXKaHus:

"14) obecneunBaTb yCrnoBUs A5s NPOBEAEHUS HE3aBUCMMOW OLIEHKN KayecTBa OkasaHus ycnyr.";

4) rnaBy 9 OOMNOMHUTL cTaTben 79.1 criefgyoLero CoaepXXaHus:

"Crtatba 79.1. He3saBucrmas oLeHka kayecTBa okasaHusi yenyr MeanUMHCKUMN OpraHusaunsamm

1. He3zaBncuMas oLeHKa kayecTBa oka3aHus yCnyr MeauUMHCKUMMN OpraHn3aumsiMun BNsSeTca ogHon 13 opm
06LLIECTBEHHOrO KOHTPOMSA U NPOBOANUTCA B LIENSAX NpeaocTaBneHns rpaxaaHaMm nHdopmaLmMm o KayecTBe okasaHus
yCNyr MeauUMHCKUMMN OpraHu3auusmMmn, a Takke B LensaxX MoBblleHUs kayecTBa ux aeatenbHocTu. Hesaeucumas
OLieHKa KayecTBa okasaHus ycryr MeauLUUHCKUMM OpraHn3aLmsiMn He OCYLLIECTBISETCA B LIENAX KOHTPONsA kayecTea
1 6e30nacHOCTU MeaNLIMHCKOWM OeATEeNbHOCTU, a Takke SKCNepTM3bl U KOHTPOMNSA KayecTBa MeaULIMHCKON MOMOLLN.
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2. HesaBucrmas oLeHka kayecTBa oka3aHus yernyr MeauUMHCKUMK OpraHusaumsamMmu npeaycmaTpmBaeT OLEHKY
YCNOBUIN OKasaHUs YCnyr Mo TakuMm OOLWWMM KPUTEPUSIM, Kak OTKPbITOCTb W AOCTYNHOCTb WHGOpMauMm o
MEeOMLMHCKOW OpraHusaumm; KOM@OPTHOCTb YCNOBMI MPEefoCTaBneHnss MEeAUUMHCKUX YCNYyr U OOCTYMHOCTb WX
nonyyYeHus; BpeMs OXuaaHus NpefoCTaBfeHUs MeAWLMHCKOM YCnyru; [obpoxenatenbHOCTb, BEXUBOCTb,
KOMNETEHTHOCTb paboOTHMKOB MEAMLUHCKON OpraHn3auun; yaoBrieTBOPEHHOCTb OKa3aHHbIMU yCryramu.

3. HesaBucuMMas oueHKa kavyecTBa OKasaHUS yCnyr MeguuMHCKUMW OpraHu3auusMy OCYLLEeCTBIISETCS B
COOTBETCTBMU C MOJIOXKEHUAMW HacTosiwen ctatbu. [py NnpoBeeHMU HE3aBMCMMOW OLIEHKM KadecTBa OKasaHus
ycnyr MEAVLUHCKMMMW OpraHn3aunsMm ncnonb3yeTtcst obwenoctynHas nHpopmauust 0 MegMUUHCKMX OpraHn3auusx,
pasMellaemas B TOM ymcrne B OpMe OTKPbITbIX AaHHbIX.

4. B uensix co3gaHuns yCrioBui s opraHm3aumm NnpoBeAeHNsi He3aBMCMMOW OLLEHKN KavyecTBa OKa3aHus yecnyr
MeAMLMHCKUMMW OpraHn3aunsiMu:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMOMHUTENBHOMW BNAcTM C  ydacTMeMm ObLeCTBEHHbIX
obbeavHeHM MO 3awuTe npaB rpaxgaH B cdepe OxpaHbl 300pOBbS, MEOUUMHCKMX MpPOdEeCCUOHAanNbHbIX
HEeKOMMEpYECKMX oOpraHudaumn (ux npegcraBuTenen) opmupyeT OBLWECTBEHHBIM COBET MO MNPOBEAEHMIO
He3aBMCMMOMN OLIEHKMN Ka4yeCTBa OKa3aHus yCrnyr MeAvMLMHCKMMUW OpraHn3aumsamMmn 1 yTBepxXaaeT NOMoXKEHNE O HEM;

2) opraHbl rocygapCTBeHHoW BnacTu cybwbektoB Poccunckon ®depepauum C yyacTuem OOLLECTBEHHbIX
obbeavHeHWn No 3awuTe npaB rpaxgaH B cdepe OxpaHbl 340pOBbS, MEAULMHCKUX MpodheccnoHanbHbIX
HEKOMMEPYECKNX OpraHmsauuin (Mx npeacraBuTeNen), COOTBETCTBYHOLIMX TpeboBaHuAM 4Yactu 3 cratbu 76
HacTosilero ®efepanbHOro 3akoHa, POPMUPYIOT OOLLECTBEHHbIE COBETHI MO NMPOBEAEHUIO HE3ABUCUMOW OLEHKM
KadecTBa OKasaHUs YCryr MEAWLMHCKAMW OpraHv3aunsiMu, PacrofiOXeHHbIMU Ha TEeppUTOpUSX CyOBEKTOB
Poccunckon ®egepaumm, n yTBep>KAatoT NONOXKEHNE O HUX;

3) B cny4ae nepegayv NoriHOMOYUN B cdpepe OxpaHbl 300pOBbA B COOTBETCTBMM C YacTbio 2 cTatbu 16
HacTosiero ®egepansHOro 3akoHa opraHbl MECTHOIO camoynpaBieHns ¢ ydacTuem obLwecTBeHHbIX 06beanHEHNI
no 3awuTe npas rpaxgaH B cdepe oxpaHbl 340pPOBbs, MEAUMLMHCKUX MNPOdeCCUOHANbHbLIX HEKOMMEPYECKUX
opraHusauui (ux npeacraesuTenen) snpase opMmpoBaTh O6LECTBEHHbIE COBETHI NO MPOBEAEHNIO HE3ABMCUMOWN
OLEHKN KayecTBa oOKa3aHus YCrnyr MeAVUMHCKMMW OpraHv3aumsiMM, pacrofioKEeHHbIMU Ha  TeppuTopusx
MyHULMNanbHbIX 06pa3oBaHni, U yTBEpXKAaTb NOMOXEHNE O HUX.

5. lMokasaTenu, xapakrepuaylolie obLiMe KpUTEPMM OLEHKM KayecTBa OKal3aHus YCryr MeAWLMHCKAMU
opraHm3aumsmMm, B OTHOLLEHMU KOTOPbIX NMPOBOAUTCS HE3aBUCKMMAasi OLleHKa, YCTaHaBNMBAKTCA YNONHOMOYEHHbBIM
deaepanbHbIM OpraHoM UCMONHUTENBHOW BNACTU C NpeABapuUTeNibHbIM 06CYyXaeHMeM Ha 00LLEeCTBEHHOM COBETE.

6. Mo pelleHMO YNOMHOMOYEHHOro doedeparnbHOro opraHa MCMOSMHUTENBHOW BNacTW, WCMOMHUTENbHbIX
OpraHoB rocygapcTBeHHOW Bnactu cyobektoB Poccuiickon ®egepauny UM opraHoB MECTHOIO camoyrnpaBrieHus
hyHKLMKN 0OLLECTBEHHBLIX COBETOB MO MPOBEAEHNIO HE3AaBUCUMOW OLIEHKM Ka4eCTBa OKa3aHusl yCnyr MeauumMHCKUMn
opraHmsaumsamMm MOryT BbiTb BO3MOXEHbI Ha CyLLeCTBYOLWMe NPy 3TUX OpraHax obLecTBeHHble CoBeThl. B Takmx
cnyyasx obLiecTBeHHble COBETbl MO MPOBEAEHNIO HE3aBUCHMMOW OLIEHKM KadecTBa OKa3aHus ycnyr MeavuuHCKMMU
opraHm3aumsiMmn He Co30alTCs.

7. OBLLEeCTBEHHbIM COBET MO NPOBEOEHUIO HE3AaBMCUMOW OLIEHKM KavyecTBa OKasaHWus ycryr MegumuuHCKUMM
opraHmsaumsamm opmMmmpyeTcs Takum 06pa3om, 4Tobbl Bbina UCKNYeHa BO3MOXKXHOCTb BO3HUKHOBEHWST KOH(INNKTA
nHtepecos. CoctaB obLiecTBeHHOro coBeTa opmupyeTcs U3 4Yucna npeacTtaBuTenen OobLIEeCTBEHHbIX
ob6beavHeHNA MO 3awuTe npaB rpaxgaH B cdepe OxpaHbl 300pOBbS, MEAULMHCKMX MpodheccnoHanbHbIX
HEKOMMEPYECKUX OpraHusauun (Mx npeacrasutenen). Yicno 4yneHoB OOGLLECTBEHHONO COBETA HE MOXET ObITb
MeHee YeM NsATb Yenosek. YUneHbl 0OLLECTBEHHOIO COBETA OCYLLECTBIIAIOT CBOI AEATENbHOCTb HA 0OLLECTBEHHBIX
Havyanax. MlHdopmaums o oeaTensHOCTH 0BLLEeCTBEHHOIO COBETA pa3MeLL,aeTcs OpraHoM rocyaapCTBEHHON BNacTy,
OpraHoM MeCTHOro caMoyrnpaBrieHUs, NpU KOTOPbIX OH CO3aH, Ha CBOeM oduLManbHOM canTe B ceTu "VIHTepHeT".

8. HesaBucumas oueHka kayecTBa OKa3aHMsA YCNyr MeAWUMHCKMMW OpraHusauusimu, opraHudyemas
06LLeCTBEHHLIMI COBETaMM MO ee NPOBEAEHMIO, MPOBOAMTCS HE Yalle YeM OAWH pas3 B rof 1 He pexe YeM OauH pas
B TpM roga.

9. ObwecTBEHHbIE COBETHI NO NPOBEAEHNIO HE3AaBUCUMOW OLLEHKU KayecTBa OKa3aHUs YCryr MeauuMHCKUMn
opraHmsaumnsamm:

1) onpegensitoT nepeyHV MeOMUMHCKMX OpraHu3auun, KOTOpble Yy4YacTBYWT B peanu3auuyM nporpammbl
rocyapCTBEHHbIX rapaHTuii 6ecnnaTHOro okasaHus rpaxgaHam MegULMHCKOW MOMOLUM U B OTHOLLUEHUN KOTOPbIX
NPOBOAMTCS HE3ABMCHMMAs OLIEHKA;

2) dopMupyloT nNpeanoxeHns Ana paspaboTkM TEeXHMYECcKoro 3ajaHvs AOnsg opraHmsauun, Kotopas
ocyuwectenser cbop, o0606weHne n aHanu3d wuHdOPMauMM O KayecTBe OKasaHus Yycnyr MeauUMHCKUMMK
opraHusaumammn (ganee - onepartop), NMPUHUMAIOT ydyacTue B PaCCMOTPEHUN NPOEKTOB AOKYMEHTauuu O 3akyrke
paboT, ycnyr, a Tawkke MpPOeKTOB rOCyAapCTBEHHOIO, MYHULUMNANbHOIO  KOHTPAKTOB,  3aKmyaeMblX
YMNOSTHOMOYEHHbIM  befeparnbHbIM  OpraHoOM MCMOSNTHUTENbHOM BracTu, OpraHaMu rocyAapCTBEHHOW BriacTu
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cybbekToB Poccunckon degepaumm nnm opraHamm MECTHOrO camMoyrnpaBneHns C onepaTopom;

3) ycTaHaBnuBalT Npu HEOBXOAMMOCTU KPUTEPUM OLEHKM KavecTBa OKa3aHWs YCNyr MeguuUHCKUMU
opraHusaumsMm (4ONONHUTENBHO K YCTAHOBMNEHHbLIM HACTOSILLLEN CTaTbeln OBLLUMM KpUTEPUAM);

4) oCcyLLEeCTBAIOT HE3AaBMCMMYIO OLIEHKY KayecTBa OKa3aHus ycrnyr MeguuuHCKUMM OpraHn3aumsaMm ¢ y4eToM
WMHpopMaunm, npeacTaBneHHon onepaTopomM;

5) npencTaBnslOT COOTBETCTBEHHO B YMOMHOMOYEHHbIN dedepanbHbii OpraH WCMOMHUTENbHOW BRnacTw,
opraHbl rocygapcTBeHHoOM BriacTu cyobektoB Poccuiickon Pepepaumu, opraHbl MECTHOrO CamoyrnpaBrieHus
pe3ynbTatbl HE3aBUCUMOMW OUEHKM KayecTBa OKaszaHus Ycnyr MeOUUMHCKUMW OpraHusaumsaMmu, a Takke
npeanoXxeHus ob yny4yweHmn nx gesTenbHOCTU.

10. 3akntoyeHne rocygapcTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOSIHEHUE paboT, okazaHue ycryr no
cbopy, o0b6oOLleHN0O 1 aHanuM3y WHopMauuM O KaydeCTBE OKa3aHusd YCnyr MeUUUHCKUMKW OpraHusaumnsmm
OCYLLLECTBMSIETCS B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickon ®enepauum o KOHTpakTHOW cucteme B cdepe
3aKynok ToBapoB, paboT, ycnyr ans obecnevyeHns rocygapCTBEHHbIX U MyHULMNAMBHBIX HYXA. YNOMHOMOYEHHbIV
denepanbHbIl OpraH WUCMNOMHMTENbHOW BracTW, OpraHbl rOCyAapCTBEHHOW Bractu cybbektoB Poccuiickon
depepauymu, opraHbl MECTHOrO CaMOynpaBrieHus no pesynbTaTtaM 3akniovYeHUs rocyaapCTBEHHbIX, MyHULMNAIbHbIX
KOHTPaKTOB ochopmMmnaT peweHve o6 onpegeneHun onepatopa, OTBETCTBEHHOrO 3a NpoBedEeHVNE He3aBMCUMOWN
OLIEHKN Ka4ecTBa OKasaHusl ycrnyr MegUUUHCKMMMK OpraHn3auusiMy, a Takke npyv HeobxoaMMocTy nNpegocTaBnsioT
onepaTopy o0LeA0CTyNHY UHOoPMaLMIO 0 eATENbHOCTU AAHHbIX OpraHn3auuin, GopMmnpyemMyo B COOTBETCTBUN
C rocyaapCTBEHHOW U BEAOMCTBEHHOW CTATUCTUYECKOM OTYETHOCTbIO (B Cry4ae, eCcnin OHa He pas3melleHa Ha
odmumansHOM canTe opraHu3auum).

11. lMocTynuBwasa COOTBETCTBEHHO B YMOSIHOMOYEHHbIN defeparnbHbli OpraH UCMOMHUTENBHOW BRacTw,
opraHbl rocygapcTBeHHon BracTu cybbektoB Poccuiickon ®epepaunn, opraHbl MECTHOTO CamoyrnpaBeHus
WHopmaums o pesynbTaTax HE3aBUCMMOW OLEHKM KavyeCTBa OKa3aHWs YCnyr MeuLMHCKMMU OpraHuM3aumsmMu
noanexuT obssarenbHOMY PacCMOTPEHUIO YKa3aHHbIMU OpraHamMm B MECSIMHbIA CPOK U yYMTbIBAETCA MMU Mpu
BbIpaboTKe Mep NO COBEPLLUEHCTBOBAHMIO AEATENBHOCTU MEOVULNHCKUX OpraHn3aLmn.

12. WHpopmaums o pesynbTatax HE3aBMCMMOW OLEHKM KavecTBa OKasaHus Yycnyr MeauuMHCKUMU
OopraHusaumsiMm pasMmeLLaeTcs COOTBETCTBEHHO:

1) ynonHomoueHHbIM cbefeparbHbiM OpraHoM WCMOMHUTENbHOW BRAcTM Ha oduumanbHOM canTe And
pasmMeLLeHnsa nHpopmaumn o rocygapCcTBEHHbIX U MyHULMNAnNbHbIX ydpexaeHusx B cetn "HtepHeT";

2) opraHamu rocygapcTBeHHOW Bnactu cybbekToB Poccuiickon Pepepaumm M opraHamu MeECTHOTO
camoyrnpaBrieHus Ha CBOUX oduuUManbHbIX cavWTax M oduuManbHOM canTe Ans pasmelleHus uHdopmauuim o
rocy4apCTBEHHbIX N MyHULMNANbHbLIX yYpexaeHusax B cetn "MIHTepHeT".

13. CocTtaB WHdoOpMauumM 0 pesyrnbTatax He3aBUCUMOMN OLEHKM KayecTBa OKasaHWus ycnyr mMeavuMHCKUMU
opraHusaumsiMm un nopsgoK ee pasMelleHuss Ha oduumanbHOM canTe Ons pasmelleHus MHdopmauum o
roCyAapCTBEHHbIX M MyHMUMNAnbHbIX ydypexaeHusx B cetn "WHTepHeT" onpenensitoTcsi YNoNHOMOYEHHbIM
MpasuTtenscTBom Poccuiickon ®eagepaunn egeparnbHbiM OpraHoM UCMONHUTENBbHOW BNACTy.

14. YnonHoMO4YeHHbIn deaeparnbHblil OpraH UCMONHUTENbHOM BiacTU, OpraHbl rocygapCTBEHHON BracTu
cybbvektoB Poccunckon ®egepauun, opraHbl MECTHOMO CaMOYMpaBNeHUs U  MeOULUUHCKME OpraHusauum
obecneynBatloT Ha CBOMX odpmLManbHbIX canTax B ceTh "VIHTepHET" TEXHNYECKYI0 BO3MOXHOCTb BbIPaXKeHUSI MHEHWUI
naumeHTaMu O Ka4yecTBe okasaHus ycnyr MeguuMHCKUMM opraHn3aumsMu.

15. WHcbopmaumsi, npenoctaBieHMe  KOTOPOW  sBNseTcs  ob0si3aTeNbHbIM B COOTBETCTBUM  C
3akoHogatenbctBoM Poccuiickon depepauumun, pasmellaeTcs Ha oduuManbHbIX canTax YnonHOMOYEHHOro
defepanbHOro opraHa WCMNONMHUTENbHOW BMNacTW, OpPraHOB rocyAapCTBEHHOM BriacTn cybbektoB Poccuiickon
denepaumu, opraHoB MECTHOrO CaMoyrnpaBneHns n MeQULMHCKNX opraHu3auuin B cetn "HTepHeT" B COOTBETCTBUM
c TpeboBaHuAMM K ee cogepXaHuto u ¢GopMe NpPeaoCTaBneHnsl, YCTAHOBMEHHbIMU  YMOMHOMOYEHHbBIM
denepanbHbIM OpraHoM UCMOSTHUTENBHOM BacTu.

16. KoHTpomnb 3a cobniogeHvem npouegyp NpoBEOEeHUS HE3aBMCMMOW OLEHKM KayecTBa OKasaHus ycnyr
MEAUUUHCKMUMW  OpraHu3aumsiMm OCYLLECTBMSETCA B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccumnckon
depepauun.”.

Crtatba 6

BHectn B ®epepanbHbin 3akoH oT 29 aekabps 2012 roga N 273-03 "O6 obpasoBaHun B Poccuickon
depepauymun” (CobpaHue 3akoHogatenbctBa Poccuiickon ®egepaunm, 2012, N 53, ct. 7598; 2013, N 19, cT. 2326)
cneayoLimne N3sMeHeHus:

1) yacTb 1 cTaTby 6 gONONHUTL NYHKTOM 13.1 crneaytoLLero cogepxaHus:

"13.1) co3gaHue ycnoBui s OpraHusauum NnpoBeAeHMs HE3aBNCUMOWM OLIEHKM KavyecTBa 0Opa3oBaTesribHON
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"O BHECEHMUN N3MEHEHUI B OTAENbHbIE 3aKOHOAAaTENbHbIE akTbl Poccuinckon
degepauyum no ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
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OEeATenbHOCTU OpraHM3aLmni, OCyLLEeCTBAIWNX obpasoBaTenbHy0 AeATENbHOCTb;";

2) yactb 1 ctatbu 8 gONONHUTL NYHKTOM 12.1 cnefytoLlero coaepKaHusa:

"12.1) cosgaHve ycnoBun Ans opraHv3aunv NpoBeAeHNs HE3aBMCMMOWN OLEHKN KavyecTBa obpasoBaTernbHON
OEeaTenbHOCTU OpraHM3aL i, OCyLLEeCTBAIWNX obpasoBaTenbHy0 AeATENbHOCTb;";

3) cTaTblo 95 U3NOXKUTb B CrieayoLwen pegakunm;

"Cratbs 95. HezaBucrmas oueHka kayecTBa oOpasoBaHusi

1. HezaBucrMas oueHKa kayecTBa oOpa3oBaHWsi HaNpaBneHa Ha nonyyYyeHne ceegeHmn od o6pasoBaTernibHON
OeATeNnbHOCTH, O KayecTBe MOArOTOBKM 0by4Yatomxcs 1 peanusauum obpasoBaTenbHbIX Nporpamm.

2. HesaBucnmas ougeHka kadectsa o6pa3oBaHuMs BKNOYaeT B cebs:

1) He3aBUCKMMYIO OLIEHKY Ka4YeCTBa NOAroTOBKN 06yYaloLLMXCS;

2) He3aBWCUMYKD OLEHKYy kadyecTBa obOpasoBaTeribHOW AeSATENbHOCTU OpraHusauun, OCYLLECTBRSOLNX
obpasoBaTenbHy0 4eATENbHOCTb.

3. HesaBucrmas oueHka kadecTBa 00pa3oBaHMs OCYLLECTBASIETCS HPUANYECKUMN NULAMMI, BbIMOMHAKOLWNMU
KOHKpETHble BWAbl TaKOW OLIEHKW, MPedyCMOTPEHHbIe 4acTblo 2 HacTodAwen cTatbu (ganee - opraHusauuu,
OCYLLECTBMAIOLLME HE3ABUCUMYIO OLIEHKY KavyecTBa o6pa3oBaHus).

4. OpraHu3auuu, OCYLLECTBISIOWME HE3aBMCMMYIK OLIEHKY KayecTBa 0Opa3oBaHWs, pasMellalT B CEeTu
"MHTepHeT" uHpopmaumio o nopsiake NPOBEAEHMS U pe3yrbTaTax He3aBMCMMOW OLEHKM KayecTBa 00pa3oBaHus U
HanpaensloT ee NPy HEO6XOAMMOCTU COOTBETCTBEHHO B dhefieparibHble OopraHbl rocy4apCTBEHHOM BNacTu, opraHbl
ncnonHuTensHon Bnactn cyobektoB Poccuiickon ®egepaunn, oCyLecTBASIOWME rOCYAapCTBEHHOE ypaBneHue B
cthepe obpaszoBaHUA, OpraHbl MECTHOTO CaMOYNpaBneHus.

5. TloctynuBlias CcOOTBETCTBEHHO B defepanbHble OpraHbl FOCYy4apCTBEHHOW BriacTu, Opradbl
ncnonHuTensHon Bnactn cybbvektoB Poccuiickon depepaumm, ocyLecTBNAOLWME rOCYygapCTBEHHOE ynpaBrieHue B
cepe obpasoBaHus, opraHbl MECTHOrO CamMOynpaBrieHUsa MHdopmauus O pesynbTaTax He3aBUCMMOW OLEHKM
KayecTBa 0bOpa3oBaHUSA MOANEXUT 00s3aTENbHOMY PACCMOTPEHMIO YKa3aHHbIMW OpraHamMuM B MECSIYHbIA CPOK U1
YYMTBIBAETCA UMM NPU BbipabOoTKe Mep MO COBEPLLEHCTBOBaHMID 06pasoBaTenbHON AeATENbHOCTH.

6. Pe3ynbTaTbl HE3aBUCMMOW OLIEHKM KayecTBa 0Opa3oBaHMs He BIEKYT 3a coboW NMpUOCTaHOBIEHWE WK
aHHyNMpoBaHVWEe  JIMUEH3MUM Ha  OCyllecTBneHMe oOpasoBaTenbHOM  OEeATeNbHOCTW,  MPUOCTaHOBMEHMWE
rocy4apCTBEHHON aKKkpeauTauum WM INULLIEHWE TFOCYAapCTBEHHOW akKpeauTauuM B OTHOLUEHMM OpraHu3auuim,
OCYLLECTBMAOLMX 06pa3oBaTenbHy0 AeATENbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBMCKMMOM OLIEHKM kayecTBa 0bpa3oBaHUs MOryT hOpMUMPOBATLCA PENTUHIM
opraHum3auui, ocyLecTBsoWMX obpa3oBaTenbHy AeSTENbHOCTb, U (UNK) peanuayemblx MMmn obpasoBaTenbHbIX
nporpamMmm."”;

4) pononHuTb cTatben 95.1 cnepyloLlero cogepXaHus:
"CraTbs 95.1. HesaBucmmas oueHka kayecTBa NOAroTOBKM oby4vatoLmxcs

1. HesaBucumas oueHKa kayecTBa NOArOTOBKM OOyYaloMXCA MpOBOAWUTCA MO MHULMATMBE Y4YaCTHUKOB
OTHOLLEHMI B cdepe obpasoBaHua B LensX NOAroTOBKM MHAdOpMaumMum 06 ypoBHE OCBOeHMsi oby4vatoLimmucs
obpa3oBaTtenbHOM NporpamMmbl MW ee YacTel, NpefoCcTaBNeHnst y4acTHKaM OTHOLIEHUI B cdepe o6pasoBaHus
nHdopMaLmMK 0 KayecTBe NOAroTOBKM 00yYaloLMXCS.

2. OpraHu3aumu, OCYLLECTBMSIOLME HE3aBWCMMYIO OLEHKY KayecTBa MOAroTOBKM obydarolimxcs,
yCTaHaBMnMBaloT BUAbl 06pa3oBaHus, rpynnbl obyyarowmxcsa n (unun) obpasoBaTenbHbIX MPOrpaMM MIM NX YacTew, B
OTHOLLEHMUN KOTOPbIX NMPOBOAUTCS He3aBMCMMAas OLeHKa KayecTBa NoAroToBKM ODyqaloLMXcd, a Takke YCrnoBus,
OopMbl U METOAbLI MPOBEAEHUS HE3AaBUCUMOW OLIEHKM KayecTBa NOAroTOBKM OBy4YatoLLmnXCs.

3. HesaBucumasi oueHka KayecTBa MOATOTOBKM OOy4YalOLWIMXCS OCYLIECTBNAETCA Takke B pamKax
MeXOyHapOAHbIX COMOCTaBUTEMbHBIX UccregoBaHun B cdepe ob6pasoBaHUA B COOTBETCTBUMM C KPUTEPUAMU U
TpeboBaHNAMUN POCCUMCKNX, UHOCTPAHHBIX U MEXOYHAPOAHbIX OpraHu3auunin.”;

5) oononHuTb cTaThen 95.2 cneaytoLLero cogepxaHus:

"Ctatba 95.2. HesaBucumas oueHka kadyecTBa oOpasoBaTenbHOW [OeATEeNbHOCTM  opraHuM3auun,
ocyLecTBAsOLWLMX 06pa3oBaTenbHY0 AeATEeNbHOCTb

1. HesaBucuMmasi oueHka KayecTBa OOpasoBaTeflbHOM [OEeATENbHOCTU OpraHusauun, OCYLLECTBASHOLMNX
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obpasoBaTtenbHyl0 OeATENbHOCTh (Aanee - obpasoBaTenbHas OeATENbHOCTb OpraHM3auun), OCYLWeCTBNSETCS B
uensax npeaocTaBneHust ydacTHMKaM OTHOLLeHun B cdepe obpasoBaHus uHpopmaumm o6 ypoBHE opraHusaumu
paboTbl No peanunsaunm obpasoBaTenbHbIX NPOrpaMm Ha OCHoBe 06LLeA0CTYNHON NHGOpPMaLMK.

2. B uensax cospaHus ycnoBun Ons NpoOBEAEHWUsT HEe3aBMCMMOW OLEHKM KadecTBa obpasoBaTenbHOn
OeATenbHOCTN OpraHu3aunii;

1) depepanbHbIi  OpraH WCMNONHUTENBHOM BMACTW, OCYLUECTBASOWMUA (QyHKUMM MO  BbipaboTke
rocy4apCTBEHHOW MOMUTUMKM U HOPMaTMBHO-NPaBOBOMY perynMpoBaHulo B cdepe obpas3oBaHusi, C yyYacTUeEM
00LLEeCTBEHHbIX OpraHusauui, obLecTBEHHbIX 00beauHEHUIA NoTpedbuTenen (Mx accoumalumii, coro3oB) (manee -
obLlecTBeHHbIE opraHn3aumnn) GopmmnpyeT O6LLECTBEHHbIN COBET MO NPOBEAEHMIO HE3AaBMCMMOW OLIEHKN KayecTBa
obpaszoBaTenbHON OeATENbHOCTU OpraHn3auui 1 yTBEpPXKOaeT MOJIOXKEHNE O HEM;

2) opraHbl uUcnonmHuTEnbHOW Bnactn cybbektoB Poccuiickon  ®egepauun,  ocylecTBnsoLne
rocygapCTBeHHOe yrnpaBneHne B cdepe 006pa3oBaHMs, C ydacTUeM OOLECTBEHHbIX opraHu3auun copmupytoTt
obLecTBEHHbIE COBETbl MO MPOBEOEHUID HE3aBUCMMOW OLEHKM KayecTBa oOOpasoBaTenbHON [OeATernbHOCTU
opraHm3aumi, pacrnornoXeHHbIX Ha TeppuTopusax cybbektoB Poccuiickon ®egepaumu, n yTBepxgatT NonoxeHne o
HUX;

3) opraHbl MECTHOro camoyrnpaBfeHusl C ydacTuem OOLLEeCTBEHHbIX OpraHu3auun Bnpase OpPMMPOBaTb
0o6LLleCcTBEHHbIE COBETbI MO MPOBEAEHUID HE3aBUCUMOW OLEHKM KadecTBa OOpasoBaTernbHOM [OeATeNbHOCTU
opraHm3auuii, pacnonoXeHHbIX Ha TEPPUTOPUSX MyHULMNANbHbIX 06pa3oBaHUn, 1 yTBEPXKAATb NOMOXEHUE O HUX.

3. o pelueHnto penepanbHOro opraHa UCNONHUTENBHON BNACTW, OCYLLECTBSIIOLEro OYHKLUMM No BbipaboTke
rocy4apCTBEHHOW MOMUTUKA W HOPMAaTMBHO-NPaBOBOMY perynupoBaHuio B cdepe obpa3oBaHusi, OpraHoB
ncnonHuTenbHou BracTn cydbekToB Poccuiickon ®egepaunmn, oCcyLLecTBASOWNX rocyaapCTBEHHOE yNpaBreHne B
ctepe o0bpasoBaHus, NN OpraHoB MECTHOrO caMoynpaBreHus yHKLUM OBLLECTBEHHOIO COBETA NO MPOBEAEHMIO
He3aBMCMMOMN OLEHKM KadecTBa obpasoBaTernbHOW AeATernbHOCTM OpraHm3aumi MOryT ObiTb BO3MNOXEHbl Ha
CyLLeCTByKOLLME MpU ITMX OpraHax obLlecTBeHHble coBeTbl. B Takux cnyvasx oOLEeCTBEHHblE COBETbI MO
NpoBeaEeHUI0 HE3aBUCMMOW OLIEHKMN KayecTBa 0bpa3oBaTenbHON AeATENbHOCTU OpraHn3aLmii He cCo34atnTcCs.

4. HesaBucumas oueHka kadecTBa obOpas3oBaTenbHOW OeATENbHOCTU OpraHu3auui NpoBOAUTCSA MO Takum
obLWmMM KpuTepusaM, Kak OTKPbITOCTb M AOCTYMHOCTb MHGOPMauMu 00 opraHusauusx, OCYLLECTBISOLWNX
obpaszoBaTtenbHyl0 OeATeNnbHOCTb; KOMMOPTHOCTL YCMOBWUWA, B KOTOPbIX OCYyLLecTBrnsieTcs obpasoBaTtenbHas
OeATenbHOCTb; A0OpPOXeNaTENbHOCTb, BEXIMBOCTb, KOMNETEHTHOCTb PAabOTHUKOB; YAOBNETBOPEHHOCTD Ka4eCTBOM
obpa3zoBaTenbHON AeATENBHOCTN OpraHU3auni.

5. MNokasaTtenu, xapaktepusywlmne obLime KpUTEPUN OLIEHKM KadyecTBa oOpasoBaTeribHON AeATenbHOCTU
opraHu3auui, yctaHaBnmBalTca deaeparnbHbIM OpraHoM UCMOMHUTENBHOW BRACTU, OCYLLECTBSALWUM YHKLMN
no BbipaboTke rocygapCTBEHHOM MOMUTUKA U HOPMAaTMBHO-NPaBOBOMY perynupoBaHuio B cpepe obpasoBaHus, ¢
npegsapuTenbHbIM 06CYXAeHneM Ha 06LLEeCTBEHHOM COBeTE.

6. HesaBucumasa oueHka kayecTBa obpasoBaTeNnbHOM [AEATENbHOCTU OpraHusauui, opraHudyemas
00LLecTBEHHBIMY COBETAMU MO €€ NMPOBEAEHMIO, NPOBOAUTCS HE Yalle YeM OAVH pas B rof U He pexe Yem oauH pa3
B TpM roga.

7. O6LLeCcTBEHHbIE COBETHI MO NPOBEAEHMIO HE3ABMCHMMOW OLEHKN KavyecTBa 00pa3oBaTefnibHON AeATENbHOCTU
opraHuMsauun:

1) onpedensitoT NepeyYHn opraHuM3auni, oCyLLECTBRALWMX 0Opa3oBaTenbHy AEATENbHOCTb, B OTHOLLEHWM
KOTOpbIX NMPOBOAUTCSI HE3aBUCKUMast OLleHKa, NPeayCMOTPEHHAs HACTOsILLEN CTaTbeN;

2) dopMUpYIOT NpeanoxeHuss Ana paspaboTkM TEXHUYECKOro 3ajaHuns AOns opraHmsauuun, KoTtopas
ocywecTtBnsetr cbop, obobueHne u aHanu3 uHdopMauunm O kadecTBe obOpasoBaTeNbHOW AeATeNbHOCTU
opraHusaumi (ganee - onepaTop), MPUHUMAIOT y4acTUe B PACCMOTPEHUM MPOEKTOB AOKYMEHTaLMM O 3aKymnkax
paboT, ycrnyr, a Takke MPOEKTOB roCcyAapCTBEHHOIO, MyHULMMNANBbHONO KOHTPAKTOB, 3akmoyaemMbix defepanbHbIM
OpraHOM WCMOJTHUTENBHOM BNACTU, OCYLLECTBASAOLWMM (OYHKLMKU MO BbIpabOTKE roCygapCTBEHHOM MOSIMTUKU U
HOPMAaTUBHO-MPaBOBOMY PErynmpoBaHuio B cepe obpasoBaHusi, opraHaMu UCMNOSNHUTENBbHOW BNacTu cybbekToB
Poccuiickon depepauun, OCyLLECTBNSAOLWMMY rocyaapCTBEHHOE ynpaBreHMe B cepe obpa3oBaHusi, opraHamum
MECTHOro CaMOoyrnpaBIiEHUs C ONepaTopoM;

3) ycTaHaBnNuBaKT NpU HEOOXOAMMOCTU KPUTEPUM OLEHKM KadecTBa OOpas3oBaTesflbHOM OeATEeNbHOCTU
opraHm3auui (GONONHUTENBHO K YCTAaHOBMNEHHBIM HACTOSILLEN CTaTbeN OBLLUM KpUTEPUAM);

4) NpoBOAOST HE3aBUCUMYIO OLEHKY kadecTBa oOpasoBaTenbHOW OeATENbHOCTU OpraHusauui C y4eToMm
WHpopMaLnm, npeacTaBeHHON onepaTopomM;

5) npeactaBnslOT COOTBETCTBEHHO B dhedeparbHblii OpraH WMCMOMHUTENbHOW BMAACTW, OCYLLECTBASOLMNA
dyHKUUMM N0 BblpaboTke rocygapCTBEHHOW MOMUTUKM U HOPMAaTUBHO-NPaABOBOMY perynupoBaHuio B cdepe
obpasoBaHus, oOpraHbl WCNONHWUTENbHOM BRactTu cybbektoB Poccuiickon dPepepaumun, ocyLlecTBAsOLMNE
rocygapCcTBeHHOe ynpasreHne B cdepe 00pasoBaHus, oOpraHbl MECTHOMO CaMOYMNpaBlieHWs pesynbTaTbl
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HEe3aBUCMMOW OLIEHKM KadecTBa obOpasoBaTeNnbHOW AOEATENbHOCTM OpraHusauuin, a Takke npeanoxeHust ob
YyNy4LLEHUN UX eATENbHOCTY.

8. 3akntoyeHne rocygapcTBEHHbIX, MyHULMNANbHbLIX KOHTPaKTOB Ha BbINONHEHME paboT, okasaHwe ycnyr no
cbopy, o06o6LieHn0o u aHanu3y wuHpopmaumm o kavecTBe obpasoBaTenbHON AesATEeNbHOCTU OpraHusauui
OCYLLLECTBMNSAETCH B COOTBETCTBUM C 3aKoHOAaTensCcTBoM Poccuinckon defepanmm o KOHTpPaKTHOW cucteme B cpepe
3aKynok ToBapoB, paboT, ycnyr ansi obecnevyeHns rocygapCTBEHHbIX U MyHULMNAanbHbIX HYX4. PegepanbHbii opraH
WCMONMHUTENbHOW  BMAacTW, OCYLIECTBNAWMA (YHKUMKM MO BblpaboTke roCyAapCTBEHHOW MNOMUTUKA U
HOPMaTUBHO-NPaBOBOMY PErynMpoBaHuio B cdepe o0b6pa3oBaHUs, opraHbl UCMOMHMTENbHOW BMAcTu CyOBbEKTOB
Poccuinckon ®egepauun, OCylIecTBNSKLWIMNE TOCYAapCTBEHHOE ynpaBneHune B cdepe obpasoBaHMs, OpraHbl
MECTHOro camoynpasneHuss no pesynbTaTaMm 3aKMoYeHUss roCyAapCTBEHHbIX, MYHULMNANbHbIX KOHTPAKTOB
ochopMnsIoT pelleHne 06 onpegeneHvm onepatopa, OTBETCTBEHHOrO 3a NpoBedeHWEe HEe3aBWCUMOMW OLEHKM
KayecTBa obpasoBaTenbHON 4eATENBHOCTY OpraHM3aLmi, a Takke npn HeobxoaAMMOCTU NPegoCTaBNAT onepaTopy
00LeaoCTYNHYI0O MHAOPMAUMIO O AEeATEeNbHOCTW [AaHHbIX OpraHusauun, ¢GopMUpyemyld B COOTBETCTBUM C
rocy4apCTBEHHON W BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbI (B Criydae, €CnvM OHa He pas3MelleHa Ha
odmumansHOM canTe opraHMsaumm).

9. OBLweCcTBEHHbIN COBET MO NPOBEAEHMI0 HE3aBMCMMOWN OLEHKN KayecTBa obpasoBaTenbHON AeaTenbHOCTH
opraHmsaumi opmmupyeTcs TakuMm obpas3om, 4YTOoObl Obina MCKYeHa BO3MOXHOCTb BO3HUKHOBEHUSA KOHMMKTA
nHTepecoB. CocTaB ykazaHHOro obLLEeCTBEHHOIO coBeTa hopMupyeTcst U3 Yncna npeacraBuTene 00LEeCTBEHHbIX
opraHmsaumi. Ymcno uneHoB oOLLECTBEHHOrO cOBeTa He MOXET ObiTb MeHee 4YemM NATb 4YeroBeKk. YneHbl
06OLLEeCTBEHHOIO COBETa OCYLLECTBAST CBOK AeATENbHOCTb Ha OOLWeCTBeHHbIX Hadanax. WHdopmauus o
OeATenbHOCTN OOLEeCTBEHHOro COBEeTa pa3MeLLaeTcd OpraHoM rocy4apCTBEHHOW BnacTy, OpraHoM MECTHOro
camoynpaBrieHusl, Npu KOTOpbIX OH CO3A4aH, Ha cBoeM oduumansHOM cante B cetu "MHTepHeT".

10. WHdpopmaumss o pesynbTatax He3aBUCUMOW OLEHKM KadecTBa oOpasoBaTenbHOW AesATenbHOCTH
opraHm3auui pasmeLlaeTcs COOTBETCTBEHHO:

1) denepanbHbiM  OpraHOM MWCMNOMHWUTENBHOW BnacTW, OCYLECTBRASOWMM dyHKkuMn no  BbipaboTtke
rocy4apCTBEHHON NOMUTUKM 1 HOPMaTUBHO-NPaBOBOMY perynMpoBaHuto B ccpepe obpasoBaHus, Ha oduumansHOM
caunTe Ansa pasmeLleHns MHdopmaLunmn 0 rocygapcTBEHHbIX U MyHULMMNANbHbIX ydpexaeHusix B cetn "MiHTepHeT";

2) opraHamMy UcNonMHUTENbHOW BRactu cybbektoB Poccunckonn degepauun, OCYLLECTBSOLWMUMM
rocygapcTBeHHoOe yrnpaBneHne B cdepe oOpas3oBaHWs, M OpraHamMyM MECTHOro CaMOYNpaBfieHUsi Ha CBOMX
oduumanbHblX canWtax W oduumanbHOM calTe Ans pasMelleHuss MHdopMauMM O rocyaapCTBEHHbLIX W
MyHULMNAanbHbIX ydpexaeHusx B cetn "HTepHeT".

11. CocTtaB MHdopMaLmmn o pedynbTaTax HE3aBUCMMOM OLLEHKU KavyecTBa 0Opa3oBaTenbHOM OEeATENBHOCTU U
nopsiiok ee pasmelleHus Ha oduuunanbHOM canTe Ans pasMeleHus nHdopmMauuMm O rocyaapCTBEHHbIX U
MyHULMNAanbHbIX ydpexaeHusix B cetn "MIHTepHeT" onpenensaioTcs ynonHOMoYeHHbIM [NpasuTtensctBom Poccuinckon
depepaumun egepansHbIM OPraHoM UCMONHUTENBHON BNACTMU.

12. ®depepanbHblil  OpraH WCMOMHUTENbHOW BNAcTW, OCYLECTBAAKOWMN  YHKUMKM N0  BblpaboTke
rocy4apCTBEHHON MOMAWUTMKA W HOPMaTUBHO-NPABOBOMY perynvpoBaHuio B cdepe 06pasoBaHus, opraHbl
NCNoNHUTENBHON Bnacth cybbekTtoB Poccuiickon degepaumm, OCyLecTBNALME rOCyaapCTBEHHOE YrpaBeHne B
cepe obpasoBaHusi, opraHbl MECTHOIO caMmoynpasrneHnss obecnedmBaloT Ha CBOMX odumumanbHbIX calTax B ceTu
"MHTepHeT" TexXHWYecKylo BO3MOXHOCTb BbIPAXEHUS MHEHUIW TrpaxgaHamMy O KadyecTBe oOpasoBaTerbHON
OeaTenbHOCTU opraHuM3auuin.

13. KoHTpornb 3a cobnogeHnem npouenyp NpoBedeHMsT HE3AaBMCMMOWM OLEHKU KadecTBa obpasoBaTesibHON
OeaTenbHOCTU oOpraHuW3aunii, NpedyCMOTPEHHbIX HacTosllend cTaTbel, OCYLIeCTBMAsSeTcsa B COOTBETCTBUU C
3akoHogaTtenbcTBoM Poccuiickon egepauunn.”.

KoHcynbTaHTlM0C: npumeyaHue.
Cratba 7 BcTynaet B cuny ¢ 1 aHBaps 2015 roaa.

Cratba 7

BHecTn B PepepanbHbii 3akoH oT 28 nekadpst 2013 roga N 442-d3 "O6 ocHoBax coumarnbHOro obcnyxmnBaHus
rpaxaaH B Poccunckon deagepaummn” (CobpaHne 3akoHogaTenbcTBa Poccuiickon ®epepauun, 2013, N 52, c1. 7007)
cnegyrolmne N3MeHeHus:

1) yacTb 1 cTaTbn 7 AONOMHUTbL MYHKTOM 7.1 cneayoLlero cogepXaHus:

"7.1) cosgaHve ycrnoBun AN opraHv3auuu NpoBeAeHUs HE3aBUCUMOW OLEHKM KayecTBa OKa3aHus ycnyr
opraHusaumsMm coumnansbHoOro obcnyxmeaHus;";
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2) cTaTbio 8 4ONOMNHUTL NYHKTOM 24.1 cnefyloLwero coaepKaHus:

"24.1) cosgaHue ycrnoBun AN opraHusaumm NpoBeAeHUs HE3aBUCMMOW OLEHKM KavyecTBa OKa3aHwsa ycnyr
opraHusaumsMmn coumnansHoro obcnyxmeaHms;";

3) B ctatbe 13:

a) yacTb 2 JONOSIHUTL NYHKTOM 12.1 cneayoLlero cogepXaHusi:

"12.1) 0 NpoBeOeHUN HEe3aBMCUMOW OLIEHKM KayecTBa OKaszaHWusi YCNyr opraHu3auusiMu coumnanbHOro
obcnyXuBaHus, KoTopas onpegensieTcs ynonHOMOYEeHHbIM deaeparnbHbIM OpraHoM UCMOSHUTENBHON BNacTu;";

©) OOMONHNTBL YacTblo 4 CrefyroLEero CoaepPXXaHus:

"4. YNONHOMOYEHHbIN heaepanbHbii OpraH UCMONTHUTENbHOM BNAcTW, YNONHOMOYEHHbIE OpraHbl CyObLEKTOB
Poccuinckon ®depepaunn, opraHbl MECTHOrO CamoynpaBlieHMsl, OpraHu3aumvM couunanbHOro obCnyXuBaHus,
yKkasaHHble B Yactu 5 ctatbn 23.1 HacToswero denepanbHOro 3akoHa, obecneumBaloT Ha CBOUX OuMLManbHbIX
canTtax B ceTu "VIHTepHEeT" TEXHUYECKYI0 BO3MOXHOCTb BblIPaXXEHUA MHEHWU nonydatensmu coumnarnbHbIX yCryr o
KayecTBe OKa3aHWs yCryr opraHnsaumsiMm coumnansHoro obcnyxmnsaHms.";

4) pononHuTb cTatben 23.1 cnepyoLero cogepXaHus:

"CtaTbs 23.1. HesaBucmmas oueHka KayecTBa Oka3aHus yCnyr opraHnsauusaMmm coumanbHoro obcnyxmnsaHms

1. He3aBucmas oLeHka KayecTBa OKa3aHWsl YCIyr OpraHu3aumsiMmn coupnanbHOro obcnyxmBaHus sIBMNsieTCs
OAHOM 13 opM 0OLLECTBEHHOrO KOHTPONS M MPOBOAUTCS B LENsIX NpeaocTaBneHnst nofyvartensaM coumanbHbIX
ycnyr nHdopmMaumm 0 Ka4eCTBE OKal3aHWs YCryr opraHM3auusiMiM coumanbHOro obCcnyXMBaHus, a Takke B Lensx
NOBbLILLEHUS Ka4YeCTBaA UX OEATENbHOCTM.

2. HesaBucumas oueHka KayecTBa OKasaHus YCNyr oOpraHMsaumMsiMm CcouuanbHOro obGCcnyXKmBaHus
npeaycMaTpuBaeT OLEHKY YCMOBUN OKa3aHWsl YCNYr MO TakMM OOLMM KpUTEPUSIM, Kak OTKPbITOCTb U AOCTYMHOCTb
nHdpopmaumm 06 opraHusaumMm coumanbHOro obcnyXuBaHWs; KOM@OPTHOCTb YCMOBUMM MNpegoCcTaBreHns
coumanbHbIX YCNyr U OOCTYNHOCTb WX MOMyYeHMs; BPEMSI OXMAaHMS MNpeaoCTaBreHMsl COLManbHOW YCnyru;
nobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PAbOTHWKOB OpraHusaumi coumanbHOro oGCMnyXuBaHWS;
YOOBMNETBOPEHHOCTb KAYECTBOM OKa3aHus yCnyr.

3. He3aBucumasi oueHka kayecTBa okasaHusl yCnyr opraHM3aumnsMm coumanbHoro o6cnyXnsaHus NnpoBoaMTCS
B COOTBETCTBUM C MOSIOXKEHUAMM HaACTOSALEN cTaTbu. Mpn NpoBeAeHNN HE3ABUCUMOW OLIEHKN KayecTBa OKa3aHus
yCNnyr opraHm3aumsamMm coumanbHOro o6cnyxmBaHmsa ncnonb3yeTcs obLenocTynHas nHdopmaums 06 opraHusaumax
coumnansHoro obcnyxmBaHus, pasmellaemMast Takke B popme OTKPbITbIX AaHHbIX.

4. HesaBucumas oueHka kayecTBa Oka3aHusl yCnyr opraHM3aunsiMm coumanbHOro 00cnyXnBaHnsi NpoBOAMTCS
B OTHOLUEHUW OpraHuM3auui coumanbHoro obCrnyXuMBaHMS, HaxoOsWMXCs B BeAeHUM doedeparnbHbiX OpraHoB
NCMNOMHUTENbHOW BNacTu, 1 OpraHnsaLmn coumansHoro o6cnyxmeaHms cybbektos Poccuickon ®egepaumm, opyrmx
opraHusaumi coumanbHOro obcnyxmBaHus, B YCTaBHOM KanuTane KoTopbix gons Poccunckon depepauuu,
cybbekta Poccuiickon ®epepaumm nnm MyHUUMNanbHOro obpa3oBaHUA B COBOKYMHOCTM MPEBbLIWAET NSATbOECAT
MPOLIEHTOB, a TaKKe B OTHOLUEHWM MHbIX HEroCYyAapCTBEHHbIX OpraHn3aumii counanbHOro 06CnyxmBaHusi, KOTopble
OKa3bIBalOT rOCy4apCTBEHHbIE, MyHULMNANbHbIE COLManbHbIE YCMYTi.

5. B uenax cosgaHusa ycrnosuii ong opraHMsaumm npoBeaeHnsa He3aBUCMOM OLEHKN KayecTBa OKa3aHus yCrnyr
opraHmsaumsamMm coumansHOro ob6cnyxmBaHus:

1) yYNOMHOMOYEHHbIN dedepanbHbIi OpraH WCMONMHUTENBHOW BNAcTM C  y4acTMeM 0OLLEeCTBEHHbIX
opraHm3auui, obLecTBeHHbIX 00beguHeHUn noTpebuTenen (Mx accouunaumii, co3oB) (ganee - obLEeCTBEHHbIE
opraHmsaumm) hopmupyeT obLLECTBEHHBIN COBET MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKM KA4YecTBa OKa3aHusl ycryr
opraHm3aumsamMm coumnanbHOro ob6CnyXMBaHus U YTBEPXKAAET MNOOXKEHNE O HEM;

2) ynonHOMouYeHHble opraHbl cybbektoB Poccunckon ®egepaumm ¢ yyactnem o6LIEeCTBEHHbIX OpraHu3aummn
GopMMpPYOT 0OLLECTBEHHbIE COBETbI MO MPOBEOEHUIO HE3aBUCUMOM OLEHKM KayecTBa oOKasaHus ycnyr
OpraHusaumMsiMm coumnanbHOro OoOCMYXUBaAHWS, PAaCMONIOXEHHbIMU Ha Tepputopusix cybobekTtoB Poccuiickon
depepaumu, n yTBEPXKOAT MONOXEHNE O HUX;

3) opraHbl MECTHOro camoynpaBfeHusi C y4yacTMeM OOLLEeCTBEHHbIX OpraHu3auui BripaBe ¢opMuMpoBaTh
0oOLeCTBEHHbIE COBETbI MO MNPOBEAEHMIO HE3aBMCUMOW OLIEHKM KayecTBa OKa3aHus YCnyr opraHv3auusimum
coumansHoro obCcnyXnMBaHusi, pacnosioXEHHbIMU Ha TEPPUTOPUAX MyHUUMNAnbHbIX 00pasoBaHUn, U yTBEpXAaTb
NONoXXeHNe O HUX.

6. lNMokasatenn, xapakrtepuayolime obLUMe KpUTEpUU OLIEHKM KavecTBa OKa3aHWsA YCNyr opraHusauusamu,
yKasaHHbIMW B 4acTu 4 HacTodlen cTaTbW, YCTaHaBNUBAKTCHA YMNOMHOMOYEHHbIM defeparnbHbiM OpraHoMm
WCNONHUTENBHON BNACTU C NpeaBapuTenbHbIM 06CYyXaeHneM Ha 06LLEeCTBEHHOM COBETE.

7. Tlo pelueHU0 YyNOMHOMOYEHHOro heaepanebHOro opraHa WMCNONHUTENbHOW BRacTu, YNOMHOMOYEHHbIX
opraHoB cyobekToB Poccunckon depepaumm unm opraHoB MECTHOrO camoynpaneHnst OYHKLMM OOLLEeCTBEHHbIX
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COBETOB MO MPOBEAEHWMI0 HE3aBMCUMOW OLEHKM KayecTBa OKa3aHWs yCryr opraHmsaumsiMm CoumanbHOro
obcnyxmBaHnss MOryT GbITb BO3MOXEHbI Ha CYLLECTBYOLLME MPU 3TUX OpraHax obLiecTBeHHble coBeThbl. B Takmx
cny4vasx obLeCTBEHHbIe COBETbI N0 NPOBEAEHMIO HE3ABUCUMOWN OLIEHKN KayecTBa OKasaHusa ycnyr opraHusaumsamMmm
coumanbHOro 06CnyXxnBaHUsa He CoO34atoTCA.

8. O6LLEeCTBEHHbIV COBET MO NPOBEAEHNI0 HE3ABUCUMOW OLIEHKU KavyecTBa OKasaHWsl yCcnyr opraHv3auusiMm
coumnanbHoro obcnyxunsaHunst OpMmnpyeTcs TakuMm obpas3om, YToObI Bbina UCKIioYeHa BO3MOXHOCTb BO3HUKHOBEHUS
KoH(pnmkTa nHTepecoB. CocTaB 06LLECTBEHHOIO coBeTa hOPMUPYETCA M3 Yncna npeacraBuTenen obLecTBEHHbIX
opraHmsaumi. Yucno uneHoB oOLLECTBEHHOrO coBeTa He MOXeT OblTb MeHee 4YeM MATb YenoBeK. YneHbl
06OLLEeCTBEHHOIO COBETa OCYLLECTBAST CBOK AeATENbHOCTb Ha O6LWecTBeHHbIX Hadvanax. WHdopmauus o
OeAaTenbHOCTM OOLEeCTBEHHOro coBeTa pa3MellaeTcsl OpraHoM rocygapCTBEHHOMW BriacTW, OPraHOM MECTHOro
camoynpaBreHusl, Npu KOTOpbIX OH CO3[aH, Ha CBOeM oduumansHoM canTte B ceTu "HTepHeT".

9. HesaBucumasa oueHka KayecTBa OKas3aHWsl YCNyr opraHuv3auusiMum couumanbHOro obcnyxuBaHus,
opraHusyemas 0bLecTBEeHHbIMY COBETAMM NO €€ NPOBEAEHMIO, MPOBOANTCS HE Yalle YeM OOMH pas3 B ro4 1 He pexe
Yyem OOMH pas B TpU roga.

10. Ob6wecTBEHHbIE COBETbl MO MPOBEAEHUI0 HE3aBUCUMOW OLEHKM OKa3aHWs YCryr opraHusaumsmu
coumnansHoOro obcnyxmBaHms:

1) onpenensawT nNepedyHn opraHu3auuin CouManbHOro OOCNYXMBAHWS, B OTHOLLUEHUM KOTOPbIX MPOBOAUTCS
He3aBuCMMasi OLEHKa;

2) dopMupylOT NpeanoxeHnss Ana paspaboTkm TEXHUYECKOro 3ajaHuns AOns opraHmMsauun, KoTopas
ocyuwecTBnseT coop, 0606LLeHne n aHann3 NHPOPMaLMN O Ka4eCTBE OKa3aHWs YCNyr opraHn3aumsmMmmn coLmanbHOro
obcnyxuBaHusa (Oanee - onepaTtop), NPUHMMAKT y4acTMe B pacCMOTPEHUN MPOEKTOB AOKYMEHTaUUM O 3aKymnkax
pabot, ycnyr, a Takke MNPOEKTOB rOCYAAPCTBEHHOIO, MYHUUMMANbHOIO KOHTPAKTOB,  3akio4aeMblX
YMOMHOMOYEHHbIM dheepanbHbIM OPraHoOM MCMOMHUTENbHOW BNAcCTW, YNONTHOMOYEHHbIMW OopraHamMn CyObekToB
Poccuinckon ®egepauun nnm opraHamm MeCTHOro CamoyrnpaBreHus ¢ onepaTopom;

3) ycTaHaBnNMBaKT NpU HEOOXOAMMOCTU KPUTEPMM OLIEHKM KayecTBa OKasaHus YCNyr opraHusauusmm
coumnansHoro obcnyxmeaHms (GONOMHUTENBHO K YCTAHOBMEHHbLIM HacTOsLLEN cTaTben 0BLWnM Kputepusam);

4) OCyLlecTBMAKT HE3aBMCMMYK) OLEHKY KayecTBa OKa3aHWsA YCryr OpraHu3auusMu  coumarnbHOro
o6cnyX1MBaHMs ¢ y4eTOM MHGOPMaLIMK, NPeACcTaBEHHOM ONepaTopoM;

5) npeacTaBngalT COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN defepanbHbI opraH WUCNOMHUTENBHOW BracTy,
YNOJNTHOMOYEHHbIE opraHbl cybbekToB Poccuiickon ®efepauun, opraHbl MECTHOTO CaMOyNpaBrieHNst pe3yrnbTaThl
He3aBMCMMOM OLEHKM KayecTBa OKa3aHUsA YCNyr opraHusauusiMu coumanbHOro obcnyxuBaHusa, a Takke
npennoxeHus ob ynyyleHMn kKa4ecTBa UX 4eATENbHOCTY.

11. 3akntoyeHne rocygapcTBEHHbIX, MyHULMNANbHBIX KOHTPAKTOB Ha BbINOMHEHUE paboT, okazaHue ycryr no
cbopy, 0060OLleHNO W aHanuM3y WHgOopMauMm O KayeCcTBe OKal3aHWsa YCNyr OpraHusaumsMn CcoumarnbHOro
06CnyXMBaHMS OCYLLECTBNSAETCA B COOTBETCTBUM C 3aKkoHoAaTenscTBOM Poccuiickon degepaummn 0 KOHTPaKTHON
cucteme B chepe 3akynok ToBapoB, paboT, ycnyr ana obecneyeHnsa rocygapCTBEHHbIX U MyHULMMNAMNbHBIX HYXA,.
YNonHOMoOYeHHbIN defepanbHbI opraH UCNONHUTENBHOW BracTy, YNOMHOMOYEHHbIE OpraHbl rocyaapCTBEHHOW
BnacTn cybwektoB Poccunckon depepauumn, opraHbl MECTHOTO CaMOYMpaBlieHUs MO pe3ynbTaTam 3aKniovyeHus
roCy4apCTBEHHbIX, MYHMUMMAmNbHBIX KOHTPAKTOB OoopMnsalT peweHne 06 onpegeneHun oneparopa,
OTBETCTBEHHOrO 3a MpOBeJEHWe HEe3aBMCUMOW OLEHKM KadecTBa oKaszaHus YCNyr opraHusauusMu coumanbHOoro
obcnyxkuMBaHus, a Takke npu HeobXoouMOCTU NPedoCTaBNsT onepatopy obLenoCcTyrnHy WHopMaunio o
OeaTenbHOCTU [AaHHbIX OpraHusauunin, chopMupyemMyto B COOTBETCTBMM C rOCyAapCTBEHHONW U BEAOMCTBEHHOM
CTaTUCTMYECKOM OTYETHOCTBIO (B Cny4vae, ecrnn oHa He pasMellleHa Ha ouLnansHOM calTe opraHnsaumm).

12. lMNocTynuBLLas COOTBETCTBEHHO B YMNOMHOMOYEHHbIN (hbeaepanbHbIi OpraH MCMOMHUTENbHOW BracTy,
YMOMHOMOYEHHbIE opraHbl cyobekToB Poccuiickon ®enepaunm, opraHbl MECTHOIO camoynpasneHms nHopmMaums o
pesynbTatax He3aBMCMMOW OLEHKM KayeCTBa OKa3aHus YCIyr opraHu3auusiMym couumanbHoro obcnyxunBaHus
noanexuT obs3arenbHOMY PacCMOTPEHUIO YKa3aHHbIMU OpraHamMm B MECSIMHbIA CPOK U y4MTbIBAEeTCA MMU MpuU
BbIpabOTKe Mep NO COBEPLLUEHCTBOBAHMIO AEATENBbHOCTM OpraHn3aunin counanbHoro obcnyxmsaHums.

13. WNHdopmauua o pesynbTaTtax He3aBUCMMOW OLEHKM KavecTBa OKasaHWs YCryr opraHusauusmm
coumanbHOro 00CNyXMBaHUSA pasMeLLaeTcsl COOTBETCTBEHHO:

1) ynonHomouyeHHbIM cbefeparbHbiM OpraHoM WCMOMHUTENbHOW BRAcTM Ha oduumanbHOM canTe Ons
pasmMeLLleHns uHpopmMaLmm 0 rocyaapCcTBEHHbIX U MyHULMNANbHbIX ydpexaeHusx B cetu "HTepHeT",

2) ynornHoMouYeHHbIMU opraHamu cybbekToB Poccuiickon deaepalmm n opraHamm MECTHOro camoynpaBneHus
Ha cBOMX oduLManbHbIX canTax U oduumanbHOM canTe ANs pasMmelleHus UHopMaunn O rocyaapCTBEHHbIX U
MyHULMNAanNbHbIX yuYpexaeHusx B cetu "HTepHeT".

14. CoctaB nHdopmMaumm 0 pesynbTatax He3aBMCUMOW OLIEHKN KavyecTBa OKa3aHusi yCrnyr opraHusaumsmm
coumanbHoOro obcnyXuBaHns 1 NOpsgoK ee pasMeLLeHms Ha orLmanbHOM canTe Ans pasmMeLleHus nHopmaumm o
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roCy4apCTBEHHbIX M MyHMUMNAnNbHbIX YydypexaeHusax B cetn "MHTepHeT" onpenensalTcs  YNONHOMOYEHHbIM
MpaButenbctsoM Poccuinckon ®egepaunn denepanbHbIM OpraHoM UCMOMHUTENbHOW BRacTy.

15. YnonHoMoueHHbIN dbefeparnbHbii OpraH UCNOMHUTENbHOW BNACTU, YNONMHOMOYEHHbIE OpraHbl CybbekToB
Poccuiickon ®epepauun, opraHbl MECTHOrO CaMOyrpaBfeHus M OpraHusaumm coumnanbHoro obcnyxuBaHus
obecneunBatoT Ha CBOUX ohmumanbHbIX canTax B ceTh "VIHTepHET" TEXHNYECKYHO BO3MOXHOCTb BblpaXXeHN MHEHUN
nonyyatensiMm ycnyr u UHbIMU rpaxkgaHaMm O Ka4ecTBe OKa3aHus 3TUX YCIyr.

16. KoHTpomnb 3a cobntogeHvem npouegyp NpoBeAeHWUs HE3aBUCUMOW OLEHKM KayecTBa OKa3aHwusl ycryr
opraHm3aumsmMm coumarnbHOro odcnyXnBaHns OCYLLIECTBNAETCS B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccuiickon
depgepauymn.”.

Crtatbsa 8

1. Hactoawmn ®egepanbHbil 3akOH BCTynaeT B CUMy MO MUCTEYEHUW OEBAHOCTa OHeW nocne AHs ero
ochmumansHOro onybrmMKoBaHWs, 3a UCKNIOYEHNEM CcTaTbun 7 HacTosiwero ®egepansHOro 3akoHa.

2. Ctatbsa 7 HacTosiwero degeparnebHOro 3akoHa BCTynaet B cuny ¢ 1 aHBapsa 2015 roga.

3. YcTaHOBUTb, YTO KOOpAMHALMA OeATenbHOCTM M oblee meToguveckoe obecredeHve npoBedeHus B
cooTtBeTCcTBMM ¢ 3akoHOM Poccunckon ®egepauum ot 9 oktsiopsa 1992 roga N 3612-1 "OcHoBbI 3akoHOAATENLCTBA
Poccuiickon ®epepaunm o kynbType" (B pegakummn HacTosiwero ®egepansHoro 3akoHa), PegepanbHbiM 3aKOHOM OT
10 pekabps 1995 roga N 195-93 "O6 ocHoBax coumanbHOro oocnyxmeaHust HaceneHus B Poccunickon degepaummn’
(B pegakuum HacToswero PefepansHoro 3akoHa), PegepanbHbiM 3akoHOM OT 21 HoA6psa 2011 roga N 323-93 "O6
OCHOBax OXpaHbl 300poBbs rpaxaaH B Poccuiickon ®egepauun” (B pegakuun Hactodawero PegepanbHOro 3akoHa),
ctatben 95.2 depepanbHoro 3akoHa oT 29 gekabps 2012 rogpa N 273-03 "O6 obpasoBaHum B Poccurickon
depepauymnn” (B pegakuumn Hactosiwero degepaneHoOro 3akoHa) n degeparneHbiM 3akoHOM OT 28 aekabps 2013 roga
N 442-03 "O6 ocHoBax coumanbHoro obcnyxmeanna rpaxaaH B Poccunckon depepaummn” (B pegakuum HacTosLwero
depnepanbHOro 3akoHa) He3aBMCMMOW OLIEHKM KayecTBa OKal3aHusl YCryr opraHusaumsiMm B cdepe KynbTypbl,
coumanbHOro 0OCNYyXMBaHUA, OXpaHbl 300pOBbs, 0OOpa30BaHUA OCYLIECTBNATCA deneparnbHbiM  OpraHoM
WCNONHUTENBHON BNACTU, OCYLLECTBNAOLLMM (DYHKLMM NO BbipaboTke U peanusaunm rocygapCTBEHHOM NONUTUKY U
HOPMaTUBHO-NPaBOBOMY PEryNMpoBaHuio B cchepe couManbHOW 3aluTbl HACENeHUs, B NopsaKe, YCTaHOBEHHOM
MpasutenbctBoM Poccuiickon ®epepaunn.

Mpe3ngeHT
Poccuitckon denepaumm
B.MYTUH
Mocksa, Kpemnb
21 wiona 2014 rona
N 256-93
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